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Dear Supervisors:

REQUEST TO APPROVE AGREEMENT WITH THE REGENTS OF THE UNIVERSITY
OF CALIFORNIA (REGENTS) FOR PREPARATION AND SUPPORT FOR FAMILIES
ADOPTING CHILDREN WITH SPECIAL NEEDS (P AND S) SERVICES
(ALL SUPERVISORIAL DISTRICTS) (3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and instruct the Chair to sign the attached three year Agreement
(Attachment A) with The Regents of the University of California (Regents) for the
administration and provision of Preparation and Support for Families Adopting
Children with Special Needs (P and S) services effective March 4, 2003 through
February 28, 2006, with a maximum annual contract cost of $274,769 and a
maximum three year contract sum of $824,307. Sufficient funding for this
Agreement is included in the FY 2002-03 Adopted Budget and has been included
in the Department of Children and Family Services’ (DCFS) FY 2003-04 Budget
Request. The annual agreement cost will be financed using $206,077 (75%)
Federal, $48,084 (17.5%) State, and $20,608 (7.5%) County funds.

2. Delegate authority to the Director of DCFS, or designee, to execute amendments
to increase or decrease the contract sum of the Agreement up to ten percent
(10%) of the original maximum annual contract sum in order to accommodate any
anticipated increase or decrease in services, provided that sufficient funds are
available and subject to County Counsel and Chief Administrative Office (CAO)
approval; and instruct the Director of DCFS to notify the Board of Supervisors and
CAQO in writing within 10 working days of execution of such amendment.
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The recommended actions will enable DCFS to continue providing education, preparation
and support services to prospective and adoptive parents adopting children ages 0-12
with special needs, particularly those with prenatal exposure to alcohol and other drugs.
The recommended action will also provide training and support to DCFS Adoption staff to
facilitate the adoption of these children. Additionally, the recommended actions will
provide training and support for parents who have adopted these special needs children.
These actions will reduce barriers to permanency for children with special needs and
promote their healthy development and successful placement with adoptive families.
Without approval of the recommended actions, P and S services will no longer be
available to assist prospective and adoptive parents in meeting future needs, thereby
discouraging many families from adopting these children.

Implementation of Strateqic Plan Goals

The recommended action is consistent with the principles of the Countywide Strategic
Plan by increasing access to adoption related services (Goal #1 — Service Excellence,
Strategy #2 — Design Seamless Service Delivery Systems), improving CSW effectiveness
(Goal #3 — Organizational Effectiveness, Strategy #2 — Improve Internal Operations), and
providing services for children and families across functional and jurisdictional boundaries
(Goal #5 — Children and Families’ Well-Being, Strategy #1 — Coordinate, Collaborate and
Integrate Services for Children and Families across functional and jurisdictional
boundaries.)

FISCAL IMPACT/FINANCING

The maximum contract sum for the three year term of this Agreement is $824,307.

The maximum annual contract cost for each year of this Agreement is $274,769. The
annual contract costs are financed using 75% ($206,077) federal, 17.5% ($48,084) State,
and 7.5% ($20,608) County funds. Funding for this Agreement is included in the FY
2002-03 Adopted Budget and in DCFS’ FY 2003-04 Budget Request.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The current Agreement for P and S services, also known as the Training, Intervention,
Education and Support (TIES) for Adoption program, will expire on February 28, 2003.

The Honorable Board of Supervisors
February 20, 2003
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In Los Angeles County, children with prenatal substance abuse exposure constitute more
than 80% of the children available for adoption through DCFS. The lack of adoption-
sensitive services to help prepare, educate, and support families discourages many
families from adopting these children.

The P and S program provides training and support services to prospective and adoptive
parents and to DCFS Adoption staff to facilitate the healthy development and adoption of
children who have been prenatally exposed to alcohol and other drugs, and further
attempts to reduce the barriers to permanency for these children. The P and S program
specifically targets prospective and adoptive parents of children ages 0-12 in the foster
care system.

Execution of this Agreement will enable DCFS to provide uninterrupted training and
support services to prospective and adoptive parents who adopt children prenatally
exposed to alcohol and other drugs. These services will help reduce the barriers to
permanency, and promote the healthy development and successful placement of these
children.

The Agreement provides that the County may terminate the Agreement at any time by
providing a 30-day written notice to the Regents.

The Agreement is an actual cost reimbursement agreement that requires the Regents to
provide training to prospective adoptive parents which includes six blocks of training with
each block comprised of at least three 3-hour modules and a minimum attendance of 20
people at each module.

The Agreement includes all Board required provisions and expressly provides that the
County has no obligation to pay for expenditures by the Regents which exceed the
maximum contract sum. Additionally, the Agreement includes a provision which requires
the Regents to provide in-kind services financed through revenue from sources other than
the P and S Agreement. Further, the Regents will not be asked to perform services (other
than in-kind services) which exceed the contract amount, scope of work, or contract
dates.
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Late submission of this Board letter was outside DCFS’ control due to unanticipated
contract negotiations. Additionally, as a result of the contract negotiations, a provision for
mutual indemnification is included in the Agreement, recognizing that both DCFS and the
Regents will assume certain program development and implementation functions as
specified in the Statement of Work of the Agreement.

The current Agreement will expire on February 28, 2003. The Contractor acknowledges
that the County has no obligation to reimburse for services provided, if any, between
March 1, 2003 and March 3, 2003. However, if the Agreement is not approved by the
Board on March 4, 2003, there will be a significant cost impact to the Contractor.

The Regents is in compliance with all Board, CAO, and County Counsel requirements.

This Board letter has been reviewed by County Counsel and approved by the CAO. The
Agreement has been approved as to form by County Counsel.

CONTRACTING PROCESS

DCFS released a Request for Proposals (RFP) for Preparation and Support for Families
Adopting Children with Special Needs services on November 15, 2002. The solicitation
process included advertisements in three newspapers (Los Angeles Times, La Opinion,
and LA Watts Times) for a total of seven non-consecutive days. DCFS also advertised on
the County’s website and distributed mailings to 34 colleges and universities throughout
Los Angeles County (Attachment B).

The Regents was the only proposer that submitted a proposal in response to the RFP.
On December 16, 2002, an evaluation committee determined that the Regents met the
“‘Responsive” and “Responsible Proposer” criteria set forth in state regulations.
Thereafter, the evaluation committee scored the proposal and gave the proposal 730
points.

DCFS has evaluated and determined that the Living Wage Program (County Code
Chapter 2.201) and the Cost of Living Adjustment/Consumer Price Index (COLA/CPI)
provision do not apply to the recommended Agreement.

The Contractor was selected without regard to gender, race, creed, or color for award of a
Contract.

The Honorable Board of Supervisors
February 20, 2003
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IMPACT ON CURRENT SERVICES (OR PROJECTS)

Approval of this Agreement will enable the DCFS to provide for the continuation of
training and support services that will encourage prospective adoptive parents to adopt
children with prenatal exposure to alcohol and other drugs. Additionally, these services
will strengthen and preserve families that have adopted these children.

CONCLUSION

Upon approval and execution by the Board of Supervisors, it is requested that the
Executive Officer-Clerk of the Board send one (1) copy of the adopted Board letter and
Agreement to:

1. Department and Children and Family Services
Contracts Administration
Attn: Contracts Manager
425 Shatto Place, Room 205
Los Angeles, CA 90020

2. Office of the County Counsel
Attn: Kathleen Felice, Senior Deputy County Counsel
201 Centre Plaza Drive, Ground Floor
Monterey Park, CA 91754



The Honorable Board of Supervisors
February 20, 2003
Page 6

3. The Regents of the University of California
Attn: Mark R. Lipschutz, Contract and Grant Officer
10920 Wilshire Blvd., Suite 1200
Los Angeles, CA 90095

Respectfully submitted,

MARJORIE KELLY
Interim Director

MJ:WC:EO
Attachment (2)

C: Chief Administrative Officer
County Counsel
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AGREEMENT FOR

PREPARATION AND SUPPORT FOR FAMILIES ADOPTING CHILDREN WITH
SPECIAL NEEDS
(hereinafter referred to as “Agreement”).

This Agreement is made and entered into this day of 2003, by and
between

County of Los Angeles
hereinafter referred to as
“COUNTY”

and

The Regents of the University of California
hereinafter referred to as
“CONTRACTOR”

WITNESSETH

WHEREAS, pursuant to Government Code Sections 26227, 31000 and
53703, COUNTY is permitted to contract for services, and

WHEREAS, the COUNTY desires to reduce barriers to permanency for
children with special needs, particularly prenatal exposure to alcohol and other drugs
and promote their healthy development and successful placement with adoptive
families; and

WHEREAS, the COUNTY desires to provide Preparation and Support to
Families Adopting Children with Special Needs services to prospective adoptive
parents, adoptive parents, and COUNTY professionals to promote the adoption of
children with special needs, particularly prenatal exposure to alcohol and other drugs;
and

WHEREAS, COUNTY has determined that the services to be provided
under this Agreement are necessary to better prepare prospective adoptive parents,
adoptive parents, and COUNTY professionals in reducing barriers to permanency for
children with special needs, particularly prenatal exposure to alcohol and other drugs;
and

WHEREAS, pursuant to provisions of Title IV-E of the Social Security Act,
the COUNTY is designated to administer preparation and support services for
prospective adoptive parents, adoptive parents, and COUNTY professionals to reduce



barriers to permanency for children with special needs, particularly prenatal exposure to
alcohol and other drug abuse.

NOW THEREFORE, in consideration of the mutual promises, covenants and
conditions set forth herein, the parties hereto and each of them do agree as follows:

1.1

1.2

1.3

1.4

1.0 APPLICABLE DOCUMENTS AND DEFINED TERMS

This Agreement, and the Exhibits hereto, constitute the complete and
exclusive statement of understanding between the parties, which
supersedes all previous agreements, written or oral, and all other
communications between the parties relating to the subject matter of this
Agreement.

Exhibits A, B, C, D, E, F, G, H, |, and J set forth below are attached to and
incorporated by reference in this Agreement.

In the event of any conflict in the definition or interpretation of any word,
responsibility, service, schedule, or contents of a deliverable product
between this Agreement and Exhibits, or among Exhibits, said conflict or
inconsistency shall be resolved by giving precedence first to the
Agreement, and then to the Exhibits according to the following priority:

Exhibit A -Statement of Work
Exhibit B -Budget

Exhibit C -Certification of Independent Price Determination
Exhibit D -Contractor’s Equal Employment Opportunity (EEO)
Certification

Exhibit E -Community Business Enterprise Form (CBE)

Exhibit F -Employee Acknowledgment and Confidentiality
Agreement

Exhibit G -Auditor-Controller Contract Accounting and
Administration Handbook

Exhibit H -Internal Revenue Notice 1015

Exhibit | -Child Support Compliance Program Certification

Exhibit J -Jury Service Program Certification
-Los Angeles County Code 2.203 (Jury Service Program)

CONTRACTOR and COUNTY agree that the following terms, as used in
this Agreement, shall have the following meanings:

A. “‘Day(s)” means calendar day(s) unless otherwise specified;
B. ‘DCFS” means COUNTY’s Department of Children and Family
Services;

C. “Director” means COUNTY’s Director of Children and Family
Services or his or her authorized designee;



2.1

2.2

D. “Fiscal Year(s)” means COUNTY’s Fiscal Year which commences
July 1 and ends the following June 30;

E. ‘Program Manager” means the COUNTY representative
responsible for daily management of contract operation and
overseeing monitoring activities;

F. "Project " means the work to be performed by CONTRACTOR as
defined in Exhibit A, Statement of Work;

G. “Project Director” means the CONTRACTOR representative
responsible for daily management of contract operation and
overseeing the  multidisciplinary = team  assembled by
CONTRACTOR to provide the services defined in Exhibit A,
Statement of Work.

H. “Subcontract” means a contract by which a third party agrees to
provide services or materials necessary to fulfill an original contract.

l. “‘Model Approach to Partnerships in Parenting (MAPP)” means an
established training curriculum that prospective adoptive parents
are generally required to attend.

J. “Multi-disciplinary Team” means Any team of three or more persons
who are trained in the prevention, identification and treatment of
child abuse and neglect cases and who are qualified to provide a
broad range of services related to child abuse as set forth in
Welfare and Institutions Code section 18951. These persons will
be capable of conducting a thorough bio-psycho-social assessment
of a child.

2.0 CONTRACTOR’S WORK

Pursuant to the provisions of this Agreement, CONTRACTOR shall
provide COUNTY with services to reduce barriers to permanency for
children with special needs, particularly prenatal exposure to alcohol and
other drug abuse and to promote the healthy development and successful
placement of these children with adoptive families. CONTRACTOR’s
services shall specifically target prospective adoptive parents and
adoptive parents of court dependent children, ages 0-12. CONTRACTOR
will provide professional training, intervention, education, and support to
prospective adoptive parents, adoptive parents, COUNTY professionals,
and children, as defined herein and as more fully set forth in Exhibit A,
Statement of Work. CONTRACTOR warrants that it possesses the
competence, expertise and personnel necessary to provide such services.

If the CONTRACTOR provides any tasks, deliverables, goods, services, or
other work, other than as specified in this Agreement, the same shall be
deemed to be a gratuitous effort on the part of the CONTRACTOR, and
the CONTRACTOR shall have no claim whatsoever against the COUNTY.



2.3 The parties understand and agree the costs associated with in-kind
services referenced in Exhibit A, Statement of Work, shall be borne
entirely by CONTRACTOR and/or through revenue from other sources.
In-kind services shall not be paid through the P and S Agreement nor
involve direct funding from the P and S program.

3.0 TERM AND TERMINATION

The term of this Agreement shall commence on March 4, 2003 or the date of
approval by the COUNTY Board of Supervisors, whichever is later, and shall
continue through February 28, 2006, unless terminated earlier as provided
herein.

40 CONTRACT SUM

4.1 COUNTY and CONTRACTOR agree that this is an actual cost
reimbursement contract. During the term of this Agreement, COUNTY
shall reimburse CONTRACTOR for the costs of performing the services
set forth in Exhibit A, Statement of Work, in accordance with Section 5.0,
Payment and Invoices, provided that the total amount payable under this
Agreement is Eight Hundred Twenty Four Thousand Three Hundred
Seven dollars ($824,307), hereinafter referred to as "Maximum Contract
Sum”. The maximum amount payable during each contract year of the
term of this Agreement is Two Hundred Seventy Four Thousand Seven
Hundred Sixty Nine dollars ($274,769), hereinafter referred to as
“‘Maximum Annual Contract Sum”.

4.2 CONTRACTOR has prepared and submitted to COUNTY a Budget
segregating direct and indirect costs and profit for the work to be
performed by CONTRACTOR under this Agreement hereinafter referred
to as “Budget”. Budgeted expenses shall be reduced by applicable
CONTRACTOR revenues which are identified thereon. The line items
shall provide sufficient detail to determine the quality and quantity of
services to be delivered. This Budget is attached hereto and incorporated
by reference herein as Exhibit B, Budget. CONTRACTOR represents and
warrants that the Budget is true and correct in all respects and services
shall be delivered hereunder in accordance with the Budget. In the event
the Maximum Contract Sum is increased pursuant to Section 12.0,
Changes and Amendments, hereof, CONTRACTOR shall prepare and
submit an amended Budget.

5.0 PAYMENT AND INVOICES

5.1 For work performed in accordance with the terms of this Agreement as
determined by COUNTY, CONTRACTOR shall invoice COUNTY monthly



5.2

5.3

54

in arrears at the actual cost incurred in conformance with Exhibit B,
Budget, and in the format prescribed by the COUNTY (i.e. personnel,
employee benefits, supplies and expenses, equipment, travel and indirect
costs).

CONTRACTOR, without prior approval of COUNTY, may reallocate up to
a maximum of five percent (5%) of the Maximum Annual Contract Sum for
each year between the approved line item budget categories (i.e.
personnel, employee benefits, supplies and expenses, equipment, travel
and indirect costs). Any subsequent budget modifications above the five
percent (5%) maximum shall be agreed to by the parties and requested in
writing by CONTRACTOR. In any event, such revisions shall not result in
any increase in the Maximum Contract Sum. Such requests to COUNTY
shall be addressed as follows:

Department of Children and Family Services
Adoptions Division

Attention: Sari Grant, Program Manager
695 South Vermont Avenue, 9" Floor

Los Angeles, California 90005

And a duplicate copy of the Budget modification request to:

Department of Children and Family Services
Contracts Administration

Attention: Contract Manager

425 Shatto Place, Room 205

Los Angeles, California 90020

Expenditures made by CONTRACTOR in the operation of this Agreement
shall be in compliance and in conformity with Office of Management and
Budget (OMB) Circulars A-21 — Cost Principles for Educational
Institutions, A-110 — Uniform Administrative Requirements for Grants and
Agreements With Institutions of Higher Education, Hospitals, and Other
Non-Profit Organizations, A-133 — Audits of States, Local Government,
and Non-Profit Organizations, and the line item budget categories of
Exhibit B, Budget.

CONTRACTOR shall submit an invoice in arrears for services rendered in
the previous month. All invoices should be received within thirty (30) days
of the last day of the previous month but may be received later than thirty
(30) days at COUNTY’s sole discretion as long as sufficient funds remain
available under this Agreement. All such services rendered by
CONTRACTOR shall be paid in accordance with Exhibit B, Budget.



5.5

5.6

5.7

5.8

5.9

5.10

CONTRACTOR shall submit the original monthly invoice to the DCFS
Finance Office (“Finance”) and one copy to the Program Manager for
review and approval.

CONTRACTOR shall send original invoices to be approved to:

County of Los Angeles

Department of Children and Family Services
Attention: Contract and Grant Payments Unit
425 Shatto Place, Room 204

Los Angeles, California 90020

And a duplicate copy of the invoices to:

Department of Children and Family Services
Adoptions Division

Attention: Sari Grant, Program Manager
695 South Vermont Avenue, 9" Floor

Los Angeles, California 90005

Upon receipt of CONTRACTOR’s monthly invoice, Finance shall forward
the invoice to the Program Manager, or designee, for review and approval.
The Program Manager shall review the detailed charges to ensure
charges are in accordance with the Agreement terms and that invoiced
services have been received.

Upon approval of the monthly invoice, the Program Manager, or designee,
shall forward the invoice to Finance for payment.

Payment to CONTRACTOR will be made in arrears on a monthly basis for
services performed, provided that the CONTRACTOR is not in default
under any provision of this Agreement. COUNTY shall attempt to
authorize payment within thirty (30) days following receipt of invoice,
provided that all work performed during the preceding month has been
reviewed, accepted, signed and dated by the Program Manager or
designee. COUNTY has no obligation to pay for any work except those
services expressly authorized by this Agreement.

In compliance with Internal Revenue Service (IRS) requirements,
CONTRACTOR shall provide CONTRACTOR’s Tax ldentification Number.

CONTRACTOR is responsible for the accuracy of invoices submitted to
COUNTY. Further, it is the responsibility of CONTRACTOR to reconcile
or otherwise correct inaccuracies or inconsistencies in the invoices
submitted by CONTRACTOR and to notify COUNTY of any overpayments
received by CONTRACTOR. Overpayment received by CONTRACTOR,



5.11

5.12

5.13

6.1

as determined by Program Manager, or designee, shall be returned to
COUNTY by CONTRACTOR within thirty (30) days of receiving
notification of such overpayment from the COUNTY, or may be set off at
COUNTY’s election against future payments due CONTRACTOR.
Notwithstanding any other provision of this Agreement, CONTRACTOR
shall return to COUNTY any and all payments which exceed the Maximum
Contract Sum. Furthermore, CONTRACTOR shall return said payments
within thirty (30) days of receiving notification of overpayment from the
COUNTY or immediately upon discovering such overpayment, whichever
date is earlier.

CONTRACTOR shall not be paid for expenditures beyond the Maximum
Contract Sum, and CONTRACTOR agrees that COUNTY has no
obligation, whatsoever, to pay for any expenditures by CONTRACTOR
that exceed the Maximum Contract Sum.

CONTRACTOR shall notify COUNTY, in the manner set forth in Sections
5.0, Payments and Invoices, and 11.0, Notices, of this Agreement, when
expenditures under this Agreement total seventy-five (75%) of the
Maximum Contract Sum. Furthermore, CONTRACTOR shall notify
COUNTY, in the manner set forth in Sections 5.0, Payments and Invoices,
and 11.0, Notices, of this Agreement, when this Agreement is within six (6)
months of expiration. CONTRACTOR shall send these notices to those
persons and addresses which are set forth in Sections 5.0, Payments and
Invoices, and 11.0, Notices.

CONTRACTOR shall have no claim against COUNTY for payment of any
money or reimbursement, of any kind whatsoever, for any service
provided by CONTRACTOR after the expiration or other termination of this
Agreement. Should CONTRACTOR receive any such payment it shall
immediately notify COUNTY and shall immediately repay all such funds to
COUNTY. Payment by COUNTY for services rendered after
expiration/termination of this Agreement shall not constitute a waiver of
COUNTY's right to recover such payment from CONTRACTOR. This
provision shall survive the expiration or other termination of this
Agreement.

6.0 RECORDS AND AUDITS

CONTRACTOR shall maintain accurate and complete financial records of
all its activities and operations relating to this Agreement in accordance
with generally accepted accounting principles and which meet the
requirements for contract accounting described in the Auditor-Controller
Contract Accounting and Operating Handbook, attached hereto as
EXHIBIT G. CONTRACTOR shall also maintain accurate and complete



6.2

6.3

6.4

6.5

employment and other records relating to its performance of this
Agreement.

CONTRACTOR agrees that COUNTY and its authorized representatives,
the State of California and its authorized representatives, and the Federal
Government, and its authorized representatives, including, but not limited
to, the U. S. Comptroller General, shall have access to and the right to
examine, audit, excerpt, copy or transcribe any pertinent transaction,
activity, or records relating to this Agreement. All such material, including,
but not limited to, all financial records, timecards, other employment
records and confidential information, shall be kept and maintained by
CONTRACTOR at a location in Los Angeles County and shall be made
available to COUNTY, State and Federal authorities, during the term of
this Agreement and for a period of five (5) years thereafter unless
COUNTY’s written permission is given to dispose of any such material
prior to such time. If such material is located outside of Los Angeles
County, then, at COUNTY’s sole option, CONTRACTOR shall pay
COUNTY for travel per diem and other costs incurred by COUNTY in
exercising its rights under this Section. CONTRACTOR shall maintain all
records in accordance with California State records and retention
regulations including the provisions of California Department of Social
Services Manual of Policy and Procedures, Section 23-353.

In the event that an audit is conducted of CONTRACTOR specifically
regarding this Agreement by any Federal or State Auditor, or by any
auditor employed by CONTRACTOR or otherwise, then CONTRACTOR
shall file a copy of such audit report with COUNTY’s Auditor-Controller
within thirty (30) days of CONTRACTOR'’s receipt thereof, unless
otherwise provided by applicable Federal or State law or under this
Agreement. COUNTY shall make a reasonable effort to maintain the
confidentiality of such audit report(s).

CONTRACTOR shall be responsible for conducting annual financial audits
of its agency in compliance with the Office of Management and Budget
Circular A-133, Audits of State, Local Governments, and Non-Profit
Organizations. Within thirty (30) calendar days after issuance of such
audit reports, CONTRACTOR shall forward copies of such reports to
DCFS.

CONTRACTOR shall, during normal business hours, allow appropriate
County, State and Federal agencies, including CDSS, COUNTY’s Auditor-
Controller or its designee to evaluate, audit, review, inspect and monitor
its accounting books and records of program operations, including
interviews of CONTRACTOR's staff, insurance agents, banks, personnel,
vendors and subcontractor(s). Methods may include the inspection of
accounting ledgers, journals, canceled checks, timecards, personnel



records, fringe benefit rate notices, receipts and invoices, payroll tax
records, subcontracts, space and equipment lease agreements, and other
relevant accounting books, records, worksheets and logs as appropriate
for ensuring CONTRACTOR’s accountability of expenditures and program
performance under this Agreement. CONTRACTOR shall ensure the
cooperation of all subcontractor(s), its staff, and board members in all
such efforts.

6.6  All uses of funds paid to CONTRACTOR and other financial transactions
related to CONTRACTOR's provision of services under this Agreement
are subject to review and/or audit by DCFS, COUNTY’s Auditor-Controller
or its designee, and the State of California. In the event this Agreement is
subject to audit exceptions, CONTRACTOR shall pay to COUNTY the full
amount of CONTRACTOR’s liability for such audit exceptions, as
determined by DCFS, upon demand by COUNTY.

6.7  Failure on the part of CONTRACTOR to comply with the provisions of this
Section shall constitute a material breach of this Agreement upon which
COUNTY may withhold reimbursement or terminate this Agreement.

7.0 AUDIT SETTLEMENT

If, at any time during the term of this Agreement or within five (5) years after the
expiration or termination of this Agreement, authorized representatives of
COUNTY conduct an audit of CONTRACTOR regarding the services provided
to COUNTY hereunder and if such audit finds that COUNTY’s dollar liability for
such services is less than payments made by COUNTY to CONTRACTOR,
then CONTRACTOR agrees that the difference, at the COUNTY’s discretion,
shall be either: (1) repaid forthwith by CONTRACTOR to COUNTY by cash
payment; or (2) at COUNTY’s option, credited against future payments
hereunder to CONTRACTOR. If such audit finds that COUNTY’s dollar liability
for services provided hereunder is more than payments made by COUNTY to
CONTRACTOR, then the difference shall be paid to CONTRACTOR by
COUNTY provided that in no event shall COUNTY’s maximum obligation for
this Agreement exceed the Maximum Contract Sum.

8.0 INDEMNIFICATION

8.1  CONTRACTOR shall indemnify, defend and hold harmless COUNTY, its
Special Districts, elected and appointed officers, employees, and agents
from and against any and all liability, including but not limited to, demands,
claims, actions, fees, costs, and expenses (including attorney and expert
witness fees), arising from or connected with CONTRACTOR’s acts
and/or omissions arising from and/or relating to this Agreement.



8.2

COUNTY shall indemnify, defend and hold harmless CONTRACTOR, and
its officers, agents, employees, and students from and against any and all
liability, including but not limited to, demands, claims, actions, fees, costs,
and expenses (including attorney and expert witness fees), arising from or
connected with COUNTY’s acts and/or omissions arising from and/or
relating to this Agreement.

9.0 GENERAL INSURANCE REQUIREMENTS

Without limiting CONTRACTOR’s indemnification of COUNTY and during the
term of this Agreement, CONTRACTOR shall provide and maintain, and shall
require all of its subcontractors to maintain, the following programs of insurance
specified in this Agreement. Such insurance shall be primary to and not
contributing with any other insurance or self-insurance programs maintained by
COUNTY, and such coverage shall be provided and maintained at
CONTRACTOR’s own expense.

9.1

Evidence of Insurance: Certificate(s) or other evidence of coverage
satisfactory to COUNTY shall be delivered to DCFS Contracts
Administration, Department of Children and Family Services, Attn.
Contracts Manager, 425 Shatto Place, Room 205, Los Angeles, California
90020 prior to commencing services under this Agreement. Such
certificates or other evidence shall:

9.1.1 Specifically identify this Agreement.
9.1.2 Clearly evidence all coverages required in this Agreement.

9.1.3 Contain the express condition that COUNTY is to be given written
notice by mail at least thirty (30) days in advance of cancellation for
all policies evidenced on the certificate of insurance.

9.1.4 Include copies of the additional insured endorsement to the
commercial general liability policy, adding the COUNTY of Los
Angeles, its Special Districts, its officials, officers and employees as
insureds for all activities arising from this Agreement.

9.1.5 Identify any deductibles or self-insured retentions for COUNTY’s
approval. The COUNTY retains the right to require CONTRACTOR
to reduce or eliminate such deductibles or self-insured retentions as
they apply to COUNTY, or, require CONTRACTOR to provide a
bond guaranteeing payment of all such retained losses and related
costs, including, but not limited to, expenses or fees, or both,
related to investigations, claims administrations, and legal defense.
Such bond shall be executed by a corporate surety licensed to
transact business in the State of California.
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9.2

9.3

9.4

9.5

9.6

Insurer Financial Ratings: Insurance is to be provided by an insurance
company acceptable to the COUNTY with an A.M. Best rating of not less
than A:VII, unless otherwise approved by COUNTY.

Failure to Maintain Coverage: Failure by CONTRACTOR to maintain the
required insurance, or to provide evidence of insurance coverage
acceptable to COUNTY, shall constitute a material breach of the
Agreement upon which COUNTY may immediately terminate or suspend
this Agreement. COUNTY, at its sole option, may obtain damages from
CONTRACTOR resulting from said breach. Alternatively, COUNTY may
purchase such required insurance coverage, and without further notice to
CONTRACTOR, COUNTY may deduct from sums due to CONTRACTOR
any premium costs advanced by COUNTY for such insurance.

Notification of Incidents, Claims or Suits: CONTRACTOR shall report to
COUNTY:

9.4.1 Any accident or incident relating to services performed under this
Agreement which involves injury or property damage which may
result in the filing of a claim or lawsuit against CONTRACTOR
and/or COUNTY. Such report shall be made in writing within 24
hours of occurrence.

9.4.2 Any third party claim or lawsuit filed against CONTRACTOR arising
from or related to services performed by CONTRACTOR under this
Agreement.

9.4.3 Any injury to a CONTRACTOR employee which occurs on
COUNTY property. This report shall be submitted on a COUNTY
“Non-Employee Injury Report” to the COUNTY Contract Manager.

9.4.4 Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of COUNTY property, monies or securities entrusted to
CONTRACTOR under the terms of this Agreement.

Compensation for COUNTY Costs: In the event that CONTRACTOR fails
to comply with any of the indemnification or insurance requirements of this
Agreement, and such failure to comply results in any costs to COUNTY,
CONTRACTOR shall pay full compensation for all costs incurred by
COUNTY.

Insurance Coverage Requirements for Subcontractors: CONTRACTOR

shall ensure any and all subcontractors performing services under this
Agreement meet the insurance requirements of this Agreement by either:
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10.1

10.2

10.3

10.4

9.6.1 CONTRACTOR providing evidence of insurance covering the
activities of subcontractors, or

9.6.2 CONTRACTOR providing evidence submitted by subcontractors
evidencing that subcontractors maintain the required insurance
coverage. COUNTY retains the right to obtain copies of evidence
of subcontractor insurance coverage at any time.

10.0 INSURANCE COVERAGE REQUIREMENTS:

General Liability insurance (written on ISO policy form CG 00 01 or its
equivalent) with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

Automobile Liability insurance (written on ISO policy form CA 00 01 or its
equivalent) with a limit of liability of not less than one million dollars
($1,000,000) for each accident. Such insurance shall include coverage for
all “owned,” “hired” and “non-owned” vehicles, or coverage for “any auto.”

Workers’ Compensation and Employer’s Liability insurance providing
workers’ compensation benefits, as required by the Labor Code of the
State of California or by any other state, and for which CONTRACTOR is
responsible. If CONTRACTOR’s employees will be engaged in maritime
employment, coverage shall provide workers’ compensation benefits as
required by the U.S. Longshore and Harbor Workers’ Compensation Act,
Jones Act or any other federal law for which CONTRACTOR is
responsible.

In all cases, the above insurance also shall include Employers’ Liability
coverage with limits of not less than the following:

Each Accident: $1 million
Disease — policy limit: $1 million
Disease — each employee: $1 million

Professional Liability: Insurance covering liability arising from any error,
omission, negligent or wrongful act of the CONTRACTOR, its officers or
employees with limits of not less than one million dollars ($1,000,000) per
occurrence and three million dollars ($3,000,000) aggregate. The
coverage also shall provide an extended two-year reporting period
commencing upon termination or cancellation of this Agreement.
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10.5

11.1

11.2

Crime Coverage: Insurance with limits in amounts not less than indicated
below covering against loss of money, securities, or other property
referred to in this Agreement, and naming the COUNTY as loss payee.

Employee Dishonesty: $ 1 million

Forgery or Alteration: $ 1 million

Theft, Disappearance and Destruction: $ 1 million

Computer Fraud: $ 1 million

Burglary and Robbery: $ 1 million
11.0 NOTICES

All notices shall be given in writing by enclosing the same in a sealed
envelope addressed to the intended party and by depositing such
envelope with postage prepaid in the United States Post Office or any
substation or public letterbox. All notices to COUNTY shall be sent in
duplicate addressed to the following:

Department of Children and Family Services
Contracts Administration

Attention: Contract Manager

425 Shatto Place, Room 205

Los Angeles, California 90020

All notices to CONTRACTOR shall be sent to CONTRACTOR

The Regents of the University of California

Contract and Grant Administration

Attention: Mark R. Lipschutz, Contract and Grant Officer
10920 Wilshire Blvd., Suite 1200

Los Angeles, CA 90095

or such other person and/or location as may hereinafter be designated in
writing by the CONTRACTOR.

All notices may also be given upon personal delivery to any person whose
actual knowledge would be sufficient notice to CONTRACTOR. Further, it
is expressly understood that actual knowledge of an individual
CONTRACTOR shall in any case be sufficient notice. If the
CONTRACTOR is a partnership or a corporation, actual knowledge of a
partner, officer or member of the corporation, or of the managing agent
regularly in charge of the work on behalf of CONTRACTOR, shall also be
deemed sufficient notice.
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12.0 CHANGES AND AMENDMENTS

The COUNTY reserves the right to change any portion of the work required
under this Agreement, or make amendment to such other terms and conditions
as may become necessary and reasonable. Any such revisions shall be
accomplished in the following manner:

12.1

12.2

12.3

12.4

For any change which does not affect the period of performance,
Maximum Contract Sum, Maximum Annual Contract Sum or payments,
and which does not materially alter any term or condition included in this
Agreement, an amendment shall be prepared, and signed by
CONTRACTOR and the Director. Approval of County Counsel must be
obtained for any changes which affect the scope of work.

For any change which affects the period of performance, Maximum
Contract Sum, Maximum Annual Contract Sum or payments, or which
materially alters any other term or condition in this Agreement, a written
amendment shall be prepared, signed by the CONTRACTOR, and
thereafter submitted to COUNTY’s Board of Supervisors for consideration
and, if approved, execution.

For purposes of Sections 12.1 and 12.2, a change materially alters a term
or condition included in this Agreement if it: (1) is significant as to price,
quantity, quality or delivery when contrasted with the total costs or scope
of the services being procured; (2) alters minimum requirements for
prospective bidders, proposers or negotiating entities for this Agreement;
or (3) would result in a change in the Maximum Contract Sum set forth in
Section 4.0, Contract Sum, of this Agreement.

Notwithstanding the provisions of Sections 12.1 and 12.2, COUNTY’s
Director may, without further action by COUNTY’s Board of Supervisors,
prepare and sign amendments to this Agreement which increase or
decrease payments to CONTRACTOR which are commensurate with
increases or decreases in the units of service being provided under this
Agreement under the following conditions:

12.4.1 COUNTY’s total payments to CONTRACTOR shall not increase
more than ten percent (10%) per year and in the aggregate above
the original Maximum Contract Sum during the term of this
Agreement.

12.4.2 COUNTY’s Board of Supervisors has appropriated sufficient funds

for all changes described in each such amendment to this
Agreement.
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13.1

13.2

13.3

13.4

12.4.3 Approval of County Counsel and the Chief Administrative Officer is
obtained prior to any such amendment to this Agreement; and

12.4.4 The Director shall notify COUNTY’s Board of Supervisors, Chief
Administrative Officer, and County Counsel of all Agreement
changes, in writing, within ten (10) work days following execution of
such amendment.

13.0 ASSIGNMENT/DELEGATION OF RIGHTS

CONTRACTOR shall not assign its rights or delegate its duties hereunder,
either in whole or in part, without the prior written consent of the Los
Angeles COUNTY Board of Supervisors or the Director in the event the
Director has the delegated authority to consent. Any attempted
assignment and/or delegation without said consent shall constitute a
default under Section 22.0, Events of Default, herein and shall be null and
void, subject to waiver by COUNTY. If CONTRACTOR is a corporation,
partnership, limited liability company or other entity, then an assignment
requiring COUNTY’s consent hereunder shall also include any sale,
exchange, assignment, divestment or change in members, directors or
officers giving majority control of CONTRACTOR to any person(s) or legal
entity other than the maijority in control of CONTRACTOR at the time of
execution of this Agreement. Any payments by COUNTY to
CONTRACTOR or its assignee, or acceptance of any payments by
COUNTY from CONTRACTOR or its assignee on any claim under this
Agreement shall not waive or constitute such COUNTY consent.

Upon assignment and/or delegation, each and all of the provisions,
agreements, terms, covenants and conditions herein contained, to be
performed by CONTRACTOR, shall be binding upon both CONTRACTOR
and upon any assignee/delegate thereof.

COUNTY’s consent may be reasonably withheld if, among other things,
the proposed assignee fails to meet the requirements for contracting
satisfied by the original CONTRACTOR and/or the then current COUNTY
or State contracting requirements for this or similar agreements.
COUNTY may require, as a condition to its consent to assignment, that
the assignee enter into an agreement utilizing then current standard
COUNTY documentation for this or similar Agreements.

Any payments by COUNTY to any delegatee or assignee on any claim
under this Agreement shall reduce dollar for dollar any claims which
CONTRACTOR may have against COUNTY and shall be subject to set-
off, recoupment, or other reduction for any claims which CONTRACTOR
may have against COUNTY, whether under this Agreement or otherwise.
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141

14.2

14.3

14.4

14.0 SUBCONTRACTING

No performance of this Agreement or any portion thereof may be
subcontracted by CONTRACTOR without the express written authority of
COUNTY'’s Director. Any attempt by CONTRACTOR to subcontract
performance of any of the terms of this Agreement, in whole or in part,
without said consent shall be null and void and shall constitute a breach of
the terms of this Agreement. In the event of such a breach, this
Agreement may be terminated forthwith. CONTRACTOR shall submit
each subcontract to the COUNTY for written approval prior to
subcontractor performing any work hereunder.

All of the provisions of this Agreement and any amendment(s) hereto shall
extend to and be binding upon subcontractors, provided that assignment
or delegation of rights under a subcontract by subcontractors shall not
require COUNTY approval. The CONTRACTOR shall include in all
subcontracts the following provision: “This Agreement is a subcontract
under the terms of a prime contract with the COUNTY of Los Angeles. All
representations and warranties contained in this subcontract shall inure to
the benefit of the COUNTY of Los Angeles.”

CONTRACTOR shall require its subcontractors to indemnify and hold
COUNTY harmless from any and all liability arising or resulting from the
acts or omissions of its subcontractors. CONTRACTOR hereby
indemnifies COUNTY against its failure to secure such indemnification
from CONTRACTOR’s subcontractors.

CONTRACTOR shall obtain the following from each subcontractor before
any subcontractor employee may perform any work under any subcontract
to this Agreement. CONTRACTOR shall maintain and make available
upon request of Program Manager all the following documents:

14.4.1 An executed Employee Acknowledgment and Confidentiality
Agreement, EXHIBIT F, executed by each subcontractor and each
of subcontractor’'s employees approved to perform work hereunder.

14.4.2 Certificates of Insurance which establish that the subcontractor
maintains all the programs of insurance required by Section 10.0,
Insurance Coverage Requirements, of this Agreement, and

14.4.3 The Tax Identification Number of the subcontracting agency to be
placed on the signature page of the subcontract. This Tax
Identification Number shall not be identical to the CONTRACTOR’s
Tax Identification Number.
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14.5

14.6

14.7

14.8

CONTRACTOR shall provide Program Manager with copies of all
executed subcontracts after Program Manager’s approval.

No subcontract shall alter in any way any legal responsibility of
CONTRACTOR to COUNTY. CONTRACTOR shall remain responsible
for any and all performance required of it under this Agreement, including,
but not limited to, the obligation to properly supervise, coordinate, and
perform all work required hereunder.

Notwithstanding any other provision of this Agreement, the parties do not
in any way intend that any person or entity shall acquire any rights as a
third party beneficiary of this Agreement.

CONTRACTOR shall be solely liable and accountable for any and all
payments and other compensation to all subcontractor’'s engaged
hereunder and their officers, employees, and agents. COUNTY shall have
no liability or responsibility whatsoever for any payment or other
compensation for any subcontractors or their officers, employees, and
agents.

15.0 INDEPENDENT CONTRACTOR STATUS

This Agreement is by and between the COUNTY and CONTRACTOR and is
not intended, and shall not be construed, to create the relationship of agent,
servant, employee, partnership, joint venture or association, as between
COUNTY and CONTRACTOR. CONTRACTOR understands and agrees that
all persons furnishing services to COUNTY pursuant to this Agreement are, for
purposes of Workers’ Compensation liability, employees solely of
CONTRACTOR and not of COUNTY. CONTRACTOR shall bear the sole
responsibility and liability for furnishing Workers’ Compensation benefits to any
person for injuries arising from or connected with service to COUNTY provided
pursuant to this Agreement.

16.1

16.2

16.0 COVENANT AGAINST CONTINGENT FEES

CONTRACTOR warrants that no person or selling agency has been
employed or retained to solicit or secure this Agreement for either a flat
fee, a percentage commission or any other form of remuneration.

For breach or violation of this covenant, COUNTY shall have the right to
terminate this Agreement and/or, at its sole discretion, require the
CONTRACTOR to repay any funds converted to such use prior to any
payment for past work or performance of any future work.
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171

18.1

17.0 DISCLOSURE OF INFORMATION

The CONTRACTOR shall not disclose any details in connection with this
Agreement to any party, except as may be otherwise provided herein or
required by law. However, in recognizing the CONTRACTOR’s need to
identify its services and related clients to sustain itself, the COUNTY shall
not inhibit the CONTRACTOR from publicizing its role under this
Agreement within the following conditions:

17.1.1 CONTRACTOR shall develop all publicity material in a professional
manner.

17.1.2 During the course of performance of this Agreement, the
CONTRACTOR, its employees, agents, and subcontractors shall
not publish or disseminate commercial advertisements, press
releases, opinions or feature articles, using the name of the
COUNTY without the prior written consent of the COUNTY. Said
consent shall not be unreasonably withheld, and approval by the
COUNTY may be assumed in the event no adverse comments are
received in writing two (2) weeks after submittal.

17.1.3 CONTRACTOR may, without prior written permission of COUNTY,
indicate in its proposals and sales material that it has been
awarded a contract to provide services, provided, however, that the
requirements of this provision shall apply.

18.0 COMPLIANCE WITH APPLICABLE LAWS

CONTRACTOR shall conform to and abide by all applicable Municipal,
COUNTY, State and Federal laws and regulations, court rules, and
ordinances, insofar as the same or any of them are applicable. This
includes compliance with mandatory standards and policies relating to
energy efficiency in the State Energy Conservation Plan (Title 24,
California Administrative Code) and compliance with Section 306 of the
Clean Air Act (42 USC 1857(h)), Section 508 of the Clean Water Act (33
USC 1368), Executive Order 11738 and Environmental Protection Agency
regulations (40 CFR Part 15). Insofar as permits and/or licenses are
required for the prescribed services and/or any construction authorized
herein, the same must be obtained from the regulatory agency having
jurisdiction thereover.

18.1.1 CONTRACTOR acknowledges that this Agreement will be funded,
in part, with federal funds; therefore, CONTRACTOR agrees that it
shall comply with all applicable federal laws and regulations
pertaining to such federal funding. Said federal laws and
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18.2

18.3

regulations include, but are not limited to, 45 CFR Section 74, et
seq.

18.1.2 CONTRACTOR shall comply with all applicable laws pertaining to
confidentiality. This shall include but is not limited to the
confidentiality provisions of Section 827 and Section 10850 of the
California Welfare and Institutions Code and the California
Department of Social Services Manual of Policies and Procedures,
Division 19.

18.1.3 CONTRACTOR agrees to comply fully with the terms of Executive
Order 11246, entitled Equal Employment Opportunity as amended
by Executive Order 11375, and as supplemented by Department of
Labor Regulations (41 CFR Part 60).

Failure by CONTRACTOR to comply with such laws and regulations shall
be a material breach of this Agreement and may result in termination of
this Agreement.

CONTRACTOR agrees to indemnify and hold COUNTY harmless from
any loss, damage or liability resulting from a violation on the part of the
CONTRACTOR, its employees, agents or subcontractors of such laws,
regulations, rules, policies, standards or ordinances as described in
Section 18.1, Compliance with Applicable Laws.

19.0 COMPLIANCE WITH CIVIL RIGHTS LAWS

CONTRACTOR hereby assures that it will comply with Title VI of the Civil
Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973, the Age
Discrimination Act of 1975, Title IX of the Education Amendments of 1973,
where applicable, and Title 43, Part 17 of the Code of Federal Regulations
Subparts A and B, to the end that no persons shall on the grounds of race,
creed, color, national origin, political affiliation, marital status, sex, age, or
handicap be subjected to discrimination under the privileges and use granted
by this Agreement or under any project, program or activity supported by this
Agreement.

20.1

20.0 NON-DISCRIMINATION IN EMPLOYMENT

CONTRACTOR certifies and agrees that all persons under its employ, its
affiliates, subsidiaries, or holding companies, are and will be treated
equally by it without regard to or because of race, religion, color, national
origin, political affiliation, marital status, sex, age, or handicap, in
compliance with all applicable Federal and State non-discrimination laws
and regulations. This includes compliance with Executive Order 11246

19



20.2

20.3

20.4

20.5

20.6

entitled “Equal Employment Opportunity,” Executive Order 11375 and as
supplemented in the Department of Labor Regulations (41 CFR Part 60).

CONTRACTOR shall take affirmative action to ensure that qualified
applicants are employed and that employees are treated during
employment without regard to race, religion, color, national origin, political
affiliation, marital status, sex, age, or handicap. Such action shall include
but is not limited to the following: employment, upgrading, demotion,
transfer, recruitment or recruitment advertising, layoff or termination, rates
of pay or other forms of compensation and selection for training, including
apprenticeship.

CONTRACTOR shall deal with its subcontractors, bidders, or vendors
without regard to or because of race, religion, color, national origin,
political affiliation, marital status, sex, age, or handicap.

CONTRACTOR shall provide access for COUNTY’s representatives to
inspect CONTRACTOR’s employment records during regular business
hours in order to verify compliance with the provisions of this section when
so requested by COUNTY.

If COUNTY finds that any of the above provisions have been violated, the
same shall constitute a material breach of contract upon which COUNTY
may determine to terminate this Agreement. COUNTY reserves the right
to determine independently whether the non-discrimination provisions of
this Agreement have been violated. In addition, a determination by the
California Fair Employment Opportunity Commission that CONTRACTOR
has violated State or Federal non-discrimination laws or regulations shall
constitute a finding by COUNTY that CONTRACTOR has violated the
non-discrimination provisions of this Agreement.

The parties agree that in the event CONTRACTOR violates the non-
discrimination provisions of this Agreement, COUNTY shall, at its option,
be entitled to a sum of Five Hundred Dollars ($500.00) pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating this Agreement.

21.0 CLIENT GRIEVANCES

CONTRACTOR shall establish a written procedure to resolve client grievances.
At the request of Program Manager, CONTRACTOR shall submit such
procedures to COUNTY within five (5) calendar days from the date of the
request.
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22.1

22.2

22.3

23.1

22.0 EVENTS OF DEFAULT

Default for Non-Performance

COUNTY may terminate the whole or any part of this Agreement if either
of the following circumstances exist:

22.1.1 CONTRACTOR has made a misrepresentation of any required
element in the bid/proposal submitted in response to the Invitation
for Bids/Request for Proposals, if any; or

22.1.2 CONTRACTOR fails to comply with or perform any provision of this
Agreement or fails to make progress so as to endanger
performance of any term of this Agreement.

Default for Insolvency

COUNTY may terminate this Agreement for default for insolvency in the
event of the occurrence of any of the following:

22.2.1 Insolvency of CONTRACTOR. CONTRACTOR shall be deemed
insolvent if it has ceased to pay its debts in the ordinary course of
business or cannot pay its debts as they become due, whether it
has filed for bankruptcy or not, and whether insolvent within the
meaning of the Federal Bankruptcy Law or not;

22.2.2 The filing of a voluntary petition in bankruptcy;
22.2.3 The appointment of a Receiver or Trustee for CONTRACTOR,;

22.2.4 The execution by CONTRACTOR of an assignment for the benefit
of creditors.

Other Events of Default

Determination by the COUNTY, the State Fair Employment Commission,
or the Federal Equal Employment Opportunity Commission of
discrimination having been practiced by CONTRACTOR in violation of
State and/or Federal laws thereon.

23.0 TERMINATION FOR CONTRACTOR’S DEFAULT

Upon determining the existence of any one or more of the circumstances
heretofore described in Section 22.0, Events of Default, this Agreement
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23.2

23.3

23.4

241

24.2

24.3

may be subject to termination either immediately or within such longer
time period as noticed by COUNTY.

In the event COUNTY terminates this Agreement in whole or in part as
provided in this Agreement, COUNTY may procure, upon such terms and
in such manner as COUNTY may deem appropriate, services similar to
those previously provided by CONTRACTOR. Any excess cost, as
determined by the COUNTY, arising from procurement of services under
this Section 23.2, over and above the Maximum Contract Sum, shall be
charged against the CONTRACTOR and/or its sureties.

The remedies reserved to COUNTY herein shall be cumulative and in
addition to any other remedies provided in law or equity.

In the event that, following services of the Notice of Termination of this
Agreement under the provisions of this Agreement, it is determined for any
reason that CONTRACTOR was not in default under the provisions of this
Agreement or that the default was excusable under provisions of this
Agreement, a correction of the Notice of Termination shall be issued, and
the rights and obligations of the parties shall be the same as if the Notice
of Termination had not been issued.

24.0 TERMINATION FOR IMPROPER CONSIDERATION

COUNTY may, by written notice to CONTRACTOR, immediately terminate
the right of CONTRACTOR to proceed under this Agreement if it is found
that consideration, in any form, was offered or given by CONTRACTOR,
either directly or through an intermediary, to any COUNTY officer,
employee or agent with the intent of securing the Agreement or securing
favorable treatment with respect to the award, amendment or extension of
the Agreement or the making of any determinations with respect to the
CONTRACTOR'’s performance pursuant to the Agreement. In the event of
such termination, COUNTY shall be entitled to pursue the same remedies
against CONTRACTOR as it could pursue in the event of default by the
CONTRACTOR.

CONTRACTOR shall immediately report any attempt by a COUNTY
officer or employee to solicit such improper consideration. The report
shall be made either to the COUNTY manager charged with the
supervision of the employee or to the COUNTY Auditor-Controller's
Employee Fraud Hotline at (213) 974-0914 or (800) 544-6861.

Among other items, such improper consideration may take the form of

cash, discounts, service, the provision of travel or entertainment, or
tangible gifts.
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25.1

25.2

25.3

254

25.0 TERMINATION FOR CONVENIENCE

The performance of services under this Agreement may be terminated in
whole or part when such action is deemed by COUNTY to be in its best
interest. Termination of services hereunder shall be effected by delivery
to CONTRACTOR of a thirty (30) day advance notice of termination
specifying the extent to which performance of services under this
Agreement is terminated and the date upon which such termination
becomes effective.

After receipt of a notice of termination and except as otherwise directed by
COUNTY, the CONTRACTOR shall:

25.2.1 Stop services under this Agreement on the effective date of
termination.

25.2.2 To the extent possible, continue to perform, as required by this
Agreement until the effective date of termination.

After receipt of a notice of termination, CONTRACTOR shall submit to
COUNTY in the form and with the certification as may be prescribed by
COUNTY, its termination claim and invoice. Such claim and invoice shall
be submitted promptly. COUNTY will not accept any such invoice
submitted later than three (3) months from the effective date of
termination. Upon failure of CONTRACTOR to submit its termination
claim and invoice within the time allowed, COUNTY may determine, on
the basis of information available to COUNTY, the amount, if any, due to
CONTRACTOR in respect to the termination, and such determination shall
be final. After such determination is made, COUNTY shall pay
CONTRACTOR the amount so determined as full and complete
satisfaction of all amounts due CONTRACTOR under this Agreement for
any terminated services.

Subject to the provisions of Section 25.3 above, COUNTY and
CONTRACTOR shall make a good faith attempt to agree upon an amount
due to CONTRACTOR for any terminated services following the total or
partial termination of services pursuant to this Agreement. If after a good
faith effort, an amount due CONTRACTOR is not agreed upon, COUNTY
shall determine the amount due CONTRACTOR by assessing the contract
value for similar services provided herein to all documented services,
which CONTRACTOR or its subcontractor(s) has satisfactorily provided.
COUNTY shall pay the agreed upon or determined amount, provided that
such amount shall not exceed the Maximum Contract Sum under this
Agreement as reduced by the amount of payments otherwise made and
as further reduced by the amount potentially due for services not
terminated.
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26.1

26.2

26.3

26.4

26.5

26.6

26.0 CONTRACTOR RESPONSIBILITY AND DEBARMENT

A responsible contractor is a contractor who has demonstrated the
attribute of trustworthiness, as well as quality, fitness, capacity and
experience to satisfactorily perform the contract. Itis the COUNTY’s
policy to conduct business only with responsible contractors.

The CONTRACTOR is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the COUNTY acquires information
concerning the performance of the CONTRACTOR on this or other
contracts which indicates that the CONTRACTOR is not responsible, the
COUNTY may, in addition to other remedies provided in this Agreement,
debar the CONTRACTOR from bidding on COUNTY contracts for a
specified period of time not to exceed three years, and terminate any or all
existing contracts the CONTRACTOR may have with the COUNTY.

The COUNTY may debar the CONTRACTOR if the Board of Supervisors
finds, in its discretion, that the CONTRACTOR has done any of the
following: (1) violated any term of a contract with the COUNTY, (2)
committed any act or omission which negatively reflects on the
CONTRACTOR'’s quality, fitness or capacity to perform a contract with the
COUNTY or any other public entity, or engaged in a pattern or practice
which negatively reflects on same, (3) committed an act or offense which
indicates a lack of business integrity or business honesty, or (4) made or
submitted a false claim against the COUNTY or any other public entity.

If there is evidence that the CONTRACTOR may be subject to debarment,
DCFS will notify the CONTRACTOR in writing of the evidence which is the
basis for the proposed debarment and will advise the CONTRACTOR of
the scheduled date for a debarment hearing before the Contractor Hearing
Board.

The Contractor Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. The CONTRACTOR and/or the
CONTRACTOR's representative shall be given an opportunity to submit
evidence at that hearing. After the hearing, the Contractor Hearing Board
shall prepare a proposed decision, which shall contain a recommendation
regarding whether the CONTRACTOR should be debarred, and, if so, the
appropriate length of time of the debarment. If the CONTRACTOR fails to
avail itself of the opportunity to submit evidence to the Contractor Hearing
Board, the CONTRACTOR may be deemed to have waived all rights of
appeal.

A record of the hearing, the proposed decision and any other
recommendation of the Contractor Hearing Board shall be presented to
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26.7

the Board of Supervisors. The Board of Supervisors shall have the right to
modify, deny or adopt the proposed decision and recommendation of the
Contractor Hearing Board.

These terms shall also apply to subcontractors of COUNTY Contractors.

27.0 LIMITATION OF COUNTY’S OBLIGATION DUE TO NON-APPROPRIATION

27.1

27.2

27.3

27.4

28.1

OF FUNDS

COUNTY’s obligation is payable only and solely from funds appropriated
for the purpose of this Agreement.

All funds for payment are conditioned upon the COUNTY Board of
Supervisors’ appropriation of sufficient funds for this purpose. Payments
during subsequent fiscal year periods are dependent upon similar Board
of Supervisors’ action.

In the event the COUNTY Board of Supervisors does not allocate
sufficient funds for the next succeeding fiscal year to meet the
CONTRACTOR’s anticipated obligations to providers under contracts,
then services may be: (1) terminated in their entirety; or (2) reduced in
accordance with available funding as deemed necessary by the COUNTY.
COUNTY shall notify CONTRACTOR in writing of any such non-allocation
of funds at the earliest possible date.

In the event that the COUNTY’s Board of Supervisors adopts, in any fiscal
year, a COUNTY Budget which provides for reductions in the salaries and
benefits paid to the majority of COUNTY employees and imposes similar
reductions with respect to COUNTY contracts, the COUNTY reserves the
right to reduce its payment obligation correspondingly for that fiscal year
and any subsequent fiscal year for services provided by the
CONTRACTOR under this Agreement. The COUNTY’s notice to the
CONTRACTOR regarding said reduction in payment obligation shall be
provided within thirty (30) calendar days of the Board’s approval of such
actions.

28.0 CONFLICT OF INTEREST

No COUNTY employee whose position in COUNTY enables such
employee to influence the award or administration of this Agreement or
any competing Agreement, and no spouse or economic dependent of
such employee, shall knowingly be employed in any capacity by
CONTRACTOR herein, or have any other direct or indirect financial
interest in this Agreement. No officer or employee of COUNTY who may
financially benefit from the provision of services hereunder shall in any
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28.2

29.1

29.2

way participate in COUNTY’s approval, or ongoing evaluation of such
services, or in any way attempt to unlawfully influence COUNTY’s
approval or ongoing evaluation of such services.

CONTRACTOR shall comply with all conflict of interest laws, ordinances,
and regulations now in effect or hereafter to be enacted during the term of
this Agreement. CONTRACTOR warrants that it is not now aware of any
facts which created a conflict of interest. If CONTRACTOR hereafter
becomes aware of any facts which might reasonably be expected to
create a conflict of interest, it shall immediately make full written disclosure
of such facts to COUNTY. Full written disclosure shall include, without
limitation, identification of all persons implicated, and complete description
of all relevant circumstances.

29.0 EMPLOYEE BENEFITS AND TAXES

CONTRACTOR shall be solely responsible for providing to, or on behalf of
its employees, all legally required salaries, wages, benefits, or other
compensation.

COUNTY shall have no liability or responsibility for any taxes, including,
without limitation, sales, income, employee withholding and/or property
taxes which may be imposed in connection with or resulting from this
Agreement or CONTRACTOR’s performance hereunder.

30.0 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME

CREDIT

CONTRACTOR shall notify its employees, and shall require each subcontractor
to notify its employees, that they may be eligible for the Federal Earned Income
Credit under the federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Services Notice
1015, attached hereto as EXHIBIT H.

31.1

31.0 CONFIDENTIALITY

CONTRACTOR shall maintain the confidentiality of all records, including,
but not limited to, COUNTY records and client records in accordance with
all applicable federal, state and local laws, regulations, ordinances and
directives regarding confidentiality. CONTRACTOR shall inform all of its
officers, employees and agents providing services hereunder of the
confidentiality provisions of this Agreement. All employees of
CONTRACTOR who have access to confidential records and data must
sign and adhere to the attached “Employee Acknowledgment and
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31.2

Confidentiality Agreement”, EXHIBIT F. CONTRACTOR shall notify
COUNTY of any attempt to obtain confidential records through the legal
process.

CONTRACTORS shall comply with all applicable laws pertaining to
confidentiality. This shall include, but is not limited to, the confidentiality
provisions of Section 827, Section 830, and Section 10850 of the
California Welfare and Institutions Code and the California Department of
Social Services Manual of Policies and Procedures, Division 19.

32.0 CONTRACT ENFORCEMENT, QUALITY ASSURANCE PLAN, MONITORING,

32.1

32.2

32.3

32.4

32.5

AND REVIEW

The Director shall be responsible for the enforcement of this Agreement
on behalf of COUNTY and shall be assisted therein by those officers and
employees of COUNTY having duties in connection with the
administration thereof. The Director hereby reserves the right to assign
such personnel as are needed to serve as Program Manager in order to
inspect and review CONTRACTOR’s performance of and compliance with
all contractual services, duties, obligations, responsibilities, administrative
procedures and staffing as set forth in this Agreement.

CONTRACTOR hereby agrees to cooperate with the Director, Program
Manager, and any duly authorized State or Federal government
representative, in the review and monitoring of CONTRACTOR’s program,
records and procedures at any reasonable time.

The COUNTY or its agent will evaluate CONTRACTOR’s performance
under this Agreement on not less than an annual basis. Such evaluation
will include assessing the CONTRACTOR'’s compliance with all contract
terms and performance standards. CONTRACTOR deficiencies which
COUNTY determines are severe or continuing and that may place
performance of the Agreement in jeopardy if not corrected will be reported
to the Board of Supervisors. The report will include
improvement/corrective action measures taken by the COUNTY and
CONTRACTOR. If improvement does not occur in a manner consistent
with the corrective action measures, COUNTY may terminate this
Agreement or impose other penalties as specified in this Agreement.

At the request of COUNTY, CONTRACTOR, or its appropriate
representative, shall attend meetings and/or training sessions, as
determined by COUNTY.

CONTRACTOR shall prepare and submit to Program Manager a written
semi-annual report describing the services provided throughout each
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Fiscal Year. The CONTRACTOR’s semi-annual report shall include, but
not be limited to:

32.5.1 Description of services and/or deliverables rendered during the
period, dollar amount of services rendered during the period, dollar
balance remaining under the Agreement, and any difficulties
encountered that could jeopardize the completion of the project or
milestones or deliverables within the schedule.

33.0 EMPLOYMENT ELIGIBILITY VERIFICATION

CONTRACTOR warrants that it fully complies with all Federal statutes and
regulations regarding employment of aliens and others, and that all its employees
performing services hereunder meet the citizenship or alien status requirements
contained in Federal statutes and regulations. CONTRACTOR shall obtain, from
all covered employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal statutes and
regulations as they currently exist and as they may be hereafter amended.
CONTRACTOR shall retain such documentation of all covered employees for the
period prescribed by law. CONTRACTOR shall indemnify, defend, and hold
harmless, the COUNTY, its officers and employees from employer sanctions and
any other liability which may be assessed against CONTRACTOR or COUNTY in
connection with any alleged violation of Federal statutes or regulations pertaining
to the eligibility for employment of persons performing services under this
Agreement.

34.0 CRIMINAL CLEARANCES

34.1 For the safety and welfare of the children to be served under this
Agreement, CONTRACTOR agrees, as permitted by law, to ascertain
arrest and conviction records for all current and prospective employees,
independent contractors, volunteers or subcontractors who may come in
contact with children in the course of their work, volunteer activity or
performance of the subcontract and shall maintain such records in the file
of each such person.

34.2 CONTRACTOR shall immediately notify COUNTY of any arrest and/or
subsequent conviction, other than for minor traffic offenses, of any
employee, independent contractor, volunteer staff or subcontractor who
may come in contact with children while providing services under this
Agreement when such information becomes known to CONTRACTOR.

34.3 CONTRACTOR agrees not to engage or continue to engage the services

of any person convicted of any crime involving harm to children, or any
crime involving conduct inimical to the health, morals, welfare or safety of
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others, including but not limited to the offenses specified in Health and
Safety Code, Section 11590 (offenses requiring registration as a
controlled substance offender) and those defined in the following Penal
Code Sections or any other existing or future Penal Code sections which
address such crimes:

SECTION TITLE

Assault with intent to commit mayhem, rape,
unlawful sodomy, unlawful oral copulation, rape in
concert with another, lascivious acts upon a child,

220 or forcible acts of sexual penetration.
243.4 Sexual battery.
Assault with a deadly weapon or force likely to
245 produce great bodily injury.
261.5 Unlawful sexual intercourse with a minor.

Voluntary acting in concert with another person,
by force or violence and against the will of the
victim, committed rape, rape of spouse or forcible
act of sexual penetration either personally or by
264 .1 aiding and abetting the other person.

272 Causing, encouraging or contributing to
delinquency of person under age 18.

273a Great bodily harm or death to child; endangerment
of person or health.

273ab Assault resulting in death of child under 8 years of
age.
273d Infliction of corporal punishment or injury on child

resulting in traumatic condition.

2739 Degrading, immoral or vicious practices in the
presence of children.

Infliction of corporal punishment or injury on
spouse, former spouse, cohabitant, former
cohabitant or the mother or father of his or her
273.5 child resulting in traumatic condition.
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35.1

286 Sodomy.

288 Lewd or lascivious acts upon the body of a child
under age 14.

288a Unlawful oral copulation.
Forcible acts of sexual penetration against the

289 victim’s will.
Sex offenders required to register with the chief of
police, sheriff or police of a campus of University
of California, California State University or

290 community college.

314 Indecent exposure.

368(b) Great bodily harm or death to elder or dependent

adult; Endangerment of person or health of elder
or dependent adult.

647 (a) & (d)

Disorderly conduct relating to lewd act/behavior or
prostitution.

647.6

Annoyance of or molesting a child under age 18.

667.5(c)

Violent felony.

35.0 CHILD SUPPORT COMPLIANCE PROGRAM

CONTRACTOR'’s Warranty of Adherence to COUNTY’s Child Support

Compliance Program:

35.1.1 CONTRACTOR acknowledges that COUNTY has established a
goal of ensuring that all individuals who benefit financially from

COUNTY through contract are in compliance with their court-

ordered child, family and spousal support obligations in order to
mitigate the economic burden otherwise imposed upon COUNTY

and its taxpayers.

35.1.2 As required by COUNTY’s Child Support Compliance Program
(County Code Chapter 2.200) and without limiting CONTRACTOR’s
duty under this contract to comply with all applicable provisions of
law, CONTRACTOR warrants that it is now in compliance and shall

during the term of this CONTRACT maintain compliance with
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employment and wage reporting requirements as required by the
Federal Social Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall
implement all lawfully served Wage and Earnings Withholding
Orders or District Attorney Notices of Wage and Earnings
Assignment for Child or Spousal Support, pursuant to Code of Civil
Procedure Section 706.031 and Family Code Section 5246(b).

35.2 Termination for Breach of Warranty to Maintain Compliance with

COUNTY’s Child Support Compliance Program:

35.2.1 Failure of CONTRACTOR to maintain compliance with the

requirements set forth in Section 35.1 “Contractor’s Warranty of
Adherence to COUNTY’s Child Support Compliance Program” shall
constitute a default by CONTRACTOR under this contract. Without
limiting the rights and remedies available to COUNTY under any
other provision of this contract, failure to cure such default within
ninety (90) days of notice by the Los Angeles County District
Attorney shall be grounds upon which the COUNTY Board of
Supervisors may terminate this contract pursuant to paragraph
23.0, “Termination for Contractor’s Default”.

35.3 CONTRACTOR’s Acknowledgment of COUNTY’s Commitment to Child

36.1

Support Enforcement.

35.3.1 CONTRACTOR acknowledges that COUNTY places a high priority

on the enforcement of child support laws and the apprehension of
child support evaders. CONTRACTOR understands that it is
COUNTY’s policy to encourage all COUNTY contractors to
voluntarily post COUNTY’s “L.A.’s Most Wanted: Delinquent
Parents” poster in a prominent position at CONTRACTOR’s place
of business. COUNTY’s District Attorney will supply
CONTRACTOR with the poster to be used.

36.0 FORMER FOSTER YOUTH CONSIDERATION

Should CONTRACTOR require additional or replacement personnel after
the effective date of this Agreement to perform services set forth herein,
CONTRACTOR shall give consideration (after COUNTY employees, and
GAIN/GROW participants as described in Sections 37.0 and 38.0,
respectively) for any such position(s) to qualified former foster youth.
CONTRACTOR shall notify COUNTY of any new or vacant positions(s)
within CONTRACTOR’s firm by sending via U.S. mail or facsimile, a list
denoting any position(s) for which hiring is anticipated to:

Department of Children and Family Services
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36.2

36.3

425 Shatto Place, Room 307
Los Angeles, California 90020

FAX: (213) 383-3773

The notice sent by CONTRACTOR must indicate the position(s)/title(s) for
vacant or new employment opportunity, description of same,
requirements/qualifications for position(s), anticipated pay rate or salary
schedule, the location where application(s)/requests for application(s) may
be sent, final date of acceptance for applications, and any special
circumstances relevant to the hiring procedure for said position(s).

CONTRACTOR is exempt from the provisions of this Section 36.0 if it is a
governmental entity.

37.0 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR

37.1

37.2

37.3

LAYOFFS

Should CONTRACTOR require additional or replacement personnel after
the effective date of this Agreement to perform the services set forth
herein, CONTRACTOR shall give consideration for such employment
openings to qualified permanent COUNTY employees who are targeted
for layoff or qualified former COUNTY employees who are on a
reemployment list during the term of this Agreement.

CONTRACTOR shall notify COUNTY of any new or vacant position(s)
within the CONTRACTOR'’s personnel who perform services set forth
herein, by sending via U.S. mail or facsimile, a list denoting any
positions(s) for which hiring is anticipated to:

Department of Human Resources
500 West Temple Street, Room 588
Los Angeles, California 90012

FAX: (213) 680-2450

CONTRACTOR is exempt from the provisions of this Section 37.0 if it is a
governmental entity.

38.0 CONSIDERATION OF GREATER AVENUES FOR INDEPENDENCE (GAIN)

OR GENERAL RELIEF OPPORTUNITIES FOR WORK (GROW)
PARTICIPANTS FOR EMPLOYMENT
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38.1 Should CONTRACTOR require additional or replacement personnel after
the effective date of this Agreement, CONTRACTOR shall give
consideration for any such employment openings to participants in the
COUNTY’s Department of Public Social Services’ Greater Avenues for
Independence (GAIN) Program or General Relief Opportunities for Work
(GROW) Program who meet CONTRACTOR’s minimum qualifications for
the open position. COUNTY will refer GAIN/GROW participants, by job
category, to CONTRACTOR.

In the event that both laid-off COUNTY employees and GAIN/GROW
participants are available for hiring, COUNTY employees shall be given
first priority.

38.2 CONTRACTOR shall send notices to the COUNTY’s Department of Public
Social Services offices(s) located nearest to the job location at the
following addresses:

Region | — West County Region Il — West San Fernando
5200 W. Century Blvd. Valley
Los Angeles, CA 90045 14355 Roscoe Blvd.

Panorama City, CA 91402

Region Il — West San Region Il — West San Fernando
Fernando Valley Valley

Santa Clarita Sub-Office Palmdale Sub-Office

27233 Camp Plenty Road 1050 E. Palmdale Blvd. #204
Canyon Country, CA 91351 Palmdale, CA 93550

Region Il — San Gabriel Region Il — San Gabriel Valley
Valley GAIN Cal-Learn Branch

3216 Rosemead Blvd. 3220 Rosemead Blvd.

El Monte, CA 91731 El Monte, CA 91731

Region IV — Central and West Region IV — Central and West
County County

2910 W. Beverly Blvd. Exposition Park Sub-Office
Los Angeles, CA 90057 3965 S. Vermont

Los Angeles, CA 90037

Region V — South County Region VI — Southeast County
2959 Victoria Street 5460 Bandini Blvd.
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Rancho Dominguez, CA City of Bell, CA 90201
90221

Region VII — East San
Fernando County

3307 N. Glenoaks Blvd.
Burbank, CA 91504

38.3 The notice sent by CONTRACTOR must indicate the position(s)/title(s) for
vacant or new employment opportunity, description of same,
requirements/qualifications for position(s), anticipated pay rate or salary
schedule, the location where applications/request(s) for applications are
being received, final date of acceptance for applications and any special
circumstances relevant to the hiring procedure for said position(s).

38.4 CONTRACTOR is exempt from the provisions of this Section 38.0 if it is a
governmental entity.

39.0 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

CONTRACTOR and each COUNTY lobbyist or COUNTY lobbying firm as
defined in Los Angeles County Code Section 2.160.010, retained by
CONTRACTOR, shall fully comply with the COUNTY Lobbyist Ordinance, Los
Angeles County Code Chapter 2.160. Failure on the part of CONTRACTOR or
any COUNTY lobbyist or COUNTY lobbying firm retained by CONTRACTOR to
fully comply with the COUNTY Lobbyist Ordinance shall constitute a material
breach of this Agreement upon which COUNTY may, in its sole discretion,
immediately terminate or suspend this Agreement.

40.0 NOTICE OF DELAYS

Except as otherwise provided herein, when either party to this Agreement has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Agreement, that party shall, within three (3)
working days, give written notice thereof, including all relevant information with
respect thereto, to the other party.

41.0 USE OF RECYCLED-CONTENT PAPER

Consistent with the Board of Supervisors’ policy to reduce the amount of solid
waste deposited at COUNTY landfills, the CONTRACTOR agrees to use
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recycled-content paper to the maximum extent possible on the project.

421

42.2

42.3

42.4

42.0 PROPRIETARY RIGHTS

COUNTY and CONTRACTOR agree that COUNTY shall have all
ownership rights in software or modifications thereof and associated
documentation designed, developed or installed with Federal financial
participation; additionally, the Federal Government shall have a royalty-
free, nonexclusive, and irrevocable license to reproduce, publish, or
otherwise use and to authorize others to use for Federal Government
purposes, such software, modifications and documentation.
Notwithstanding any other provision of this Agreement, proprietary
operating/vendor software packages (e.g., ADABAS or TOTAL) which are
provided at established catalog or market prices and sold or leased to the
general public shall not be subject to the ownership provisions of this
section. CONTRACTOR may retain possession of all working papers
prepared by CONTRACTOR. During and subsequent to the term of this
Agreement, COUNTY shall have the right to inspect any and all such
working papers, make copies thereof, and use the working papers and the
information contained therein.

Any materials, data and information not developed under this Agreement,
which CONTRACTOR considers to be proprietary and confidential, shall
be plainly and prominently marked by CONTRACTOR as “TRADE
SECRET”, “PROPRIETARY”, or “CONFIDENTIAL".

COUNTY will use reasonable means to ensure that CONTRACTOR’s
proprietary and confidential materials, data and information are
safeguarded and held in confidence. However, COUNTY will notify
CONTRACTOR of any Public Records request for items described in
Section 42.2. COUNTY agrees not to reproduce or distribute such
materials, data and information to non-COUNTY entities without the prior
written permission of CONTRACTOR.

Notwithstanding any other provision of this Agreement, COUNTY shall not
be obligated in any way under Section 42.3 for:

42.4.1 Any material, data and information not plainly and prominently
marked with restrictive legends as set forth in Section 42.2;

42.4.2 Any materials, data and information covered under Section 42.1;
and

42.4.3 Any disclosure of any materials, data and information which

COUNTY is required to make under the California Public Records
Act or otherwise by law.
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42.5

42.6

42.7

CONTRACTOR shall protect the security of and keep confidential all
materials, data and information received or produced under this
Agreement which reveals COUNTY and/or DCFS client information unless
prior written consent is obtained from DCFS. Notwithstanding the above,
CONTRACTOR agrees to comply with the confidentiality provisions of
Section 827, Section 830, and Section 10850 of the California Welfare and
Institutions Code and the California Department of Social Services Manual
of Policies and Procedures, Division 19. Further, CONTRACTOR shall
use whatever security measures are necessary to protect all such
materials, data and information from loss or damage by any cause,
including, but not limited to, fire and theft.

CONTRACTOR shall not disclose to any party any information identifying,
characterizing or relating to any risk, threat, vulnerability, weakness or
problem regarding data security in COUNTY’s computer systems or to any
safeguard, countermeasure, contingency plan, policy or procedure for
data security contemplated or implemented by COUNTY, without
COUNTY’s prior written consent.

The provisions of Sections 42.4, 42.5, and 42.6 shall survive the expiration
or termination of this Agreement.

43.0 FIXED ASSETS

Title to all fixed assets purchased with COUNTY funds designated by the
COUNTY for that purpose under this Agreement shall remain with COUNTY. A
“Fixed Asset” is defined hereunder as any equipment costing Five Thousand
Dollars ($5,000) or more, with a useful life of more than one year. Such assets
shall be maintained and repaired by CONTRACTOR during the term of this
Agreement. CONTRACTOR shall provide an accounting of such assets at the
termination or expiration of this Agreement and shall deliver same to COUNTY
upon COUNTY’s written request. CONTRACTOR shall have the option upon
the expiration or termination of the Agreement to acquire such assets at a price
to be mutually agreed upon by COUNTY and CONTRACTOR.

44.1

44.0 CHILD ABUSE PREVENTION REPORTING

CONTRACTOR agrees that the safety of the child will always be the first
priority. To ensure the safety of children, CONTRACTOR will immediately
notify COUNTY and the Child Abuse Hotline whenever CONTRACTOR
reasonably suspects that a child has been a victim of abuse and/or is in
danger of future abuse. The CONTRACTOR will remain with the child if
imminent risk is present.
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44.2 CONTRACTOR shall ensure that all known or suspected instances of
child abuse are reported to a child protective agency as defined in Section
11164, et seq. of the Penal Code. This responsibility shall include:

44.2.1 A requirement that all employees, consultants, or agents
performing services under this Agreement who are required by
Penal Code, Section 11166(a), to report child abuse, sign a
statement that he or she knows of the reporting requirements and
will comply with them.

44 .2.2 The establishment of procedures to ensure reporting even when
employees, consultants or agents who are not required to report
child abuse under California Penal Code Section 11166, gain
knowledge of, or reasonably suspect that a child had been a victim
of abuse or neglect.

44.2.3 The assurance that all employees of CONTRACTOR and
subcontractors understand that the safety of the child is always the
first priority.

45.0 COMMUNITY BUSINESS ENTERPRISES PROGRAM

In accordance with COUNTY policy, CONTRACTOR has submitted a true and
correct copy of the Certification Application which is attached as EXHIBIT E.

46.0 AUTHORIZATION WARRANTY

CONTRACTOR represents and warrants that the signatory to this Agreement is
fully authorized to obligate CONTRACTOR hereunder and that all corporate
acts necessary to the execution of this Agreement have been accomplished.

47.0 DISPUTE RESOLUTION PROCEDURE

47.1 CONTRACTOR and COUNTY agree to act promptly and diligently to
mutually resolve any disputes which may arise with respect to this
Agreement. All such disputes shall be subject to the provisions of this
Section 47.0.

47.2 CONTRACTOR and COUNTY agree that, the existence and details of a
dispute notwithstanding, both parties shall continue without delay their
performance hereunder, except for any performance which COUNTY
determines should be delayed as a result of such dispute. COUNTY shall
continue to pay sums not in dispute, during any such period of continued
performance.
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47.3

47.4

47.5

47.6

47.7

In the event of any dispute between the parties with respect to this
Agreement, CONTRACTOR and COUNTY shall submit the matter to their
respective Program Managers for the purpose of endeavoring to resolve
such dispute.

In the event that the Program Managers are unable to resolve the dispute
within a reasonable time not to exceed five (5) working days from the date
of submission of the dispute to them, then the matter shall immediately be
submitted to CONTRACTOR’s Assistant to Executive Director and
COUNTY'’s Bureau Chief for further consideration and discussion to
attempt to resolve the dispute.

In the event that CONTRACTOR'’s Assistant to Executive Director and
COUNTY’s Bureau Chief are unable to resolve the dispute within a
reasonable time not to exceed five (5) days from the date of submission of
the dispute to them, then the matter shall immediately be submitted to
CONTRACTOR’s Executive Director and to the Director of DCFS for
further consideration and discussion to attempt to resolve the dispute.

All disputes utilizing this dispute resolution procedure shall at each and
every level of escalation be documented in writing by each party and shall
state the specifics of each alleged dispute and all actions taken. The
parties shall act in good faith to resolve all disputes. At all levels
described in this Section 47.0, the efforts to resolve a dispute shall be
undertaken by conference between the parties’ respective
representatives, either orally (by face-to-face meeting or by telephone), or
in writing (by exchanging of correspondence).

Notwithstanding any other provision of this Agreement, COUNTY’s right to
terminate this Agreement pursuant to Section 23.0, Termination for
Contractor’s Default, Section 25.0, Termination for Convenience, or any
other termination provision hereunder, and COUNTY’s right to seek
injunctive relief to enforce the provisions of Section 42.0, Proprietary
Rights and Section 31.0, Confidentiality, shall not be subject to this
Section 47.0, Dispute Resolution Procedure.

48.0 COMPLIANCE WITH JURY SERVICE PROGRAM

This Agreement is subject to the provisions of the COUNTY’s ordinance entitled
Contractor Employee Jury Service (“Jury Service Program”) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code, a copy
of which is attached hereto as EXHIBIT J and incorporated by reference into
and made a part of this Agreement.

48.1 Written Employee Jury Service Policy
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48.1.1 Unless CONTRACTOR has demonstrated to the COUNTY’s
satisfaction either that CONTRACTOR is not a “Contractor” as
defined under the Jury Service Program (Section 2.203.020 of the
County Code) or that CONTRACTOR qualifies for an exception to
the Jury Service Program (2.203.070 of the County Code),
CONTRACTOR shall have and adhere to a written policy that
provides that its Employees shall receive from the CONTRACTOR,
on an annual basis, no less than five (5) days of regular pay for
actual jury service. The policy may provide that Employees deposit
any fees received for such jury service with the CONTRACTOR or
that the CONTRACTOR deduct from the Employee’s regular pay
the fees received for jury service.

48.1.2 For purposes of this Section, “Contractor” means a person,
partnership, corporation or other entity which has a contract with
the COUNTY or a subcontract with a COUNTY contractor and has
received or will receive an aggregate sum of $50,000 or more in
any 12-month period under one or more COUNTY contracts or
subcontracts. “Employee” means any California resident who is a
full time employee of CONTRACTOR. “Full time” means forty (40)
hours or more worked per week, or a lesser number of hours if: 1)
the lesser number is a recognized industry standard as determined
by the COUNTY, or 2) CONTRACTOR has a long-standing practice
that defines the lesser number of hours as full-time. Full-time
employees providing short-term, temporary services of ninety (90)
days or less within a 12-month period are not considered full-time
for purposes of the Jury Service Program. If CONTRACTOR uses
any subcontractor to perform services for the COUNTY under this
Agreement, the subcontractor shall also be subject to the
provisions of this Section 48.0. The provisions of this Section 48.0
shall be inserted into any such subcontract agreement and a copy
of the Jury Service Program shall be attached to the agreement.

48.1.3 If CONTRACTOR is not required to comply with the Jury Service
Program when the Agreement commences, CONTRACTOR shall
have a continuing obligation to review the applicability of its
“‘exception status” from the Jury Service Program, and
CONTRACTOR shall immediately notify COUNTY if
CONTRACTOR at any time either comes within the Jury Service
Program’s definition of “Contractor” or if CONTRACTOR no longer
qualifies for an exception to the Program. In either event,
CONTRACTOR shall immediately implement a written policy
consistent with the Jury Service Program. The COUNTY may also
require, at any time during the term of this Agreement and at its
sole discretion, that CONTRACTOR demonstrate to the COUNTY’s
satisfaction that CONTRACTOR either continues to remain outside
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of the Jury Service Program’s definition of “Contractor” and/or that
CONTRACTOR continues to qualify for an exception to the
Program.

48.1.4 CONTRACTOR'’s violation of this Section 48.0 of this Agreement
may constitute a material breach of this Agreement. In the event of
such material breach, COUNTY may, in its sole discretion,
terminate the Agreement and/or bar CONTRACTOR from the
award of future COUNTY contracts for a period of time consistent
with the seriousness of the breach.

49.0 MANDATORY REQUIREMENT TO REGISTER ON COUNTY’S WEBVEN

49.1

50.1

50.2

50.3

CONTRACTOR represents and warrants that it has registered in the
COUNTY’s WebVen. Prior to a contract award, all potential contractors
must register in the COUNTY’s WebVen. The WebVen contains the
vendor’s business profile and identifies the goods/services the business
provides. Registration can be accomplished online via the Internet by
accessing the COUNTY’s home page at
http://lacounty.info/doing_business/main_db.htm. (There are underscores
in the address between the words ‘doing business’ and ‘main db’.)

50.0 INTERPRETATION OF CONTRACT

Validity

The invalidity, unenforceability, or illegality of any provision of this
Agreement shall not render the other provisions thereof invalid,
unenforceable, or illegal.

Governing Laws, Jurisdiction and Venue

This Agreement shall be construed in accordance with and governed by
the laws of the State of California. CONTRACTOR agrees and consents
to the exclusive jurisdiction of the courts of the State of California for all
purposes regarding this Agreement and further agrees and consents that
venue of any action brought hereunder shall be exclusively in the County
of Los Angeles, California.

Waiver
Any waiver by COUNTY of any breach of any one or more of the
covenants, conditions, terms and agreements herein contained shall not

be construed to be a waiver of any subsequent or other breach of the
same or of any other covenant, condition, term or agreement herein
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contained, nor shall failure on the part of COUNTY to require exact, full
and complete compliance with any of the covenants, conditions, terms or
agreements herein contained be construed as in any manner changing the
terms of this Agreement or stopping COUNTY from enforcing the full
provisions thereof.
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COUNTY OF LOS ANGELES

PREPARATION AND SUPPORT FOR FAMILIES ADOPTING CHILDREN WITH
SPECIAL NEEDS

IN WITNESS WHEREOF, the Board of Supervisors of the COUNTY of Los Angeles
has caused this Agreement to be subscribed by its Chair and the seal of such Board to
be hereto affixed and attested by the Executive Office thereof, and CONTRACTOR has
caused this Agreement to be subscribed in its behalf by its duly authorized officer as of
the day, month and year first above written. The person signing on behalf of the
CONTRACTOR warrants under penalty of perjury that he or she is authorized to bind
the CONTRACTOR.

COUNTY OF LOS ANGELES

By

Chair, Board of Supervisors
ATTEST:

VIOLET VARONA-LUKENS
Executive Officer-Clerk of the
Los Angeles County

Board of Supervisors

By

CONTRACTOR

By

Name

Title

Tax ldentification Number
APPROVED AS TO FORM:

BY THE OFFICE OF COUNTY COUNSEL
LLOYD W. PELLMAN, County Counsel

BY

Deputy County Counsel
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EXHIBIT A
STATEMENT OF WORK (SOW)
PREPARATION AND SUPPORT FOR FAMILIES ADOPTING CHILDREN WITH SPECIAL

NEEDS

1.0 PURPOSE:
1.1 Preparation and Support for Families Adopting Children with Special Needs,

hereinafter referred to as “P and S”, is a training and support program designed
for prospective adoptive parents, adoptive parents, and County professionals.
The P and S program prepares prospective adoptive parents and adoptive
parents for the challenges of parenting in order to provide permanency to
children with special needs. The P and S program includes training that focuses
on issues involving prenatal substance exposure, biological vulnerabilities,
multiple placements, and abuse and neglect. Training modules are guided by
the principal that education helps prospective adoptive parents make informed
decisions. Once prospective adoptive parents and adoptive parents complete
the P and S training, additional services are offered. P and S services fall into six
categories as described under Section 4.0, SERVICES TO BE PROVIDED.

2.0 PERSONS TO BE SERVED:

The target population consists of:

2.1 Prospective adoptive parents who seek to adopt court dependent children, ages
0-12. The prospective adoptive parents have completed Model Approach to
Partnership in Parenting (MAPP) training or a similar parenting program and are
referred to the P and S program by DCFS.

2.2 Court dependent children who are at risk of having a disrupted permanent
placement due to their special needs.

2.3 Adoptive Parents who have a child placed in their care through adoptions or
through the fost-adopt program.

24 DCFS Children’s Social Workers and Supervising Children’s Social Workers.



4.0

3.0 SERVICE DELIVERY SITE(S):
Contractor's services described hereunder shall be provided at DCFS Adoption offices

throughout Los Angeles County (listed in Attachment A-1 to this SOW). Sites shall be

determined by the County Program Manager.

SERVICES TO BE PROVIDED:

During the term of this Agreement, Contractor shall provide P and S services to eligible
prospective and adoptive parents in accordance with procedures formulated and
adopted by Contractor's staff, and that are consistent with laws, regulations, this
Statement of Work, and the terms of this Agreement. Services are to be provided in the
following six basic areas: 1) pre-adoptive training for prospective adoptive parents, 2)
assessments and consultations, 3) presentations at MAPP trainings, 4) training for
adoptive parents, 5) training for DCFS staff, and 6) in-kind services. Specifically, the

services to be provided shall include, but are not limited to:

4.1 Pre-Adoptive Training Modules for Prospective Adoptive Parents

Provide a minimum of six blocks of training annually to prospective adoptive

parents, five blocks in English and one block in Spanish. Each block of training

shall consist of at least three, three-hour modules for a total of at least nine hours
of training per block. The six blocks of training shall be evenly spaced during
each year throughout the term of this Agreement. Each training module should
have a minimum of 20 people in attendance. Prospective adoptive parents will
be referred and scheduled by the County’s Program Manager.

4.1.1 Module One will cover Parental Substance Abuse and its Affects on
the Adoption Process. This module should introduce the purpose and
substance of the three Pre-Adoptive training modules and the topic of
prenatal and parental substance abuse. Participants will be able to
discuss their concerns regarding parenting a child that has been
prenatally exposed to drugs.

4.1.2 Module Two will cover Infants and Children with Prenatal Substance
Exposure. This module will include a presentation from a pediatrician
knowledgeable in prenatal substance exposure. Participants will receive
information about what is known and not known about the short and long-

term effects of prenatal substance exposure and the difficulty of predicting



4.2

413

41.5

outcomes for individuals. This module will assist parents in
understanding feelings behind potential behaviors exhibited by children
with special needs.

Module Three will cover Special Considerations in Adopting Children
with Prenatal Substance Exposure. This module will include a
presentation from a family who may have attended the P and S training
modules in the past and has used the program’s services. The family will
discuss their experiences parenting their child and the services they
found to be helpful. At the conclusion of the module, an explanation of
available ongoing services is explained, as well as the roles of the P and
S staff members.

Each module is conducted by a minimum of two staff from the
Contractor’s multi-disciplinary team selected by the Contractor’s Project
Director and approved by the County’s Program Manager. Staff selected
must be knowledgeable and proficient in the topic being presented.
Contractor’s Project Director and County’s Program Manager shall
develop an annual schedule of classes within the first 30 days following
the execution of the Agreement and annually thereafter throughout the

term of the agreement.

Case Assessments and Consultations

4.2.1

422

No less than 10 case assessments and consultations are to be conducted
each year throughout the term of this Agreement. The case assessment
and consultations shall be approximately two hours in length and shall
occur at Contractor’s facility.

DCFS will refer prospective adoptive parents who have not participated in
the nine-hour pre-adoptive training modules to Contractor for assessment
and consultation. Through the consultation, Contractor’s staff as
described in 4.2.5 below, will provide to the prospective adoptive parents
and case carrying CSW, an assessment of the child’s records. These
records include, but are not limited to: the child’s medical records,
developmental evaluations, foster family agency quarterly reports, school
records, Regional Center reports, and other professional evaluations of

the child’s bio-psycho-social functioning. The assessment will be
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423

424

4.2.5

4.2.6

427

presented during a case consultation with the prospective adoptive
parents to assist them in making an informed decision about adopting the
child. The assessment will inform the prospective adoptive parents of the
services that will be needed for the child, and help them assess whether
they can meet the needs of the child. The consultation will also provide
information to the case carrying CSW regarding recommendations for
case management and intervention services.

The County’s Program Manager shall identify cases for assessment and
consultation.

In the event that the child’s records lack a recent developmental
evaluation which has been conducted by either a Licensed Clinical Social
Worker, Licensed Psychologist, or a Licensed Psychiatrist (the evaluation
of the child must have been conducted within the last year), the
Contractor’s Psychologist will conduct a full developmental evaluation on
the child to be considered and addressed in the case consultation.

Each assessment shall be conducted by a multi-disciplinary team (as
defined in Attachment A-2, Definitions) consisting of a minimum of three
staff members selected by the Contractor’s Project Director and approved
by the County’s Program Manager. The team will be selected based on
the age and identified concerns of the child and the issues to be
addressed at the consultation.

In accordance with the Agreement’s Confidentiality provisions,
Contractor’s staff shall review all pertinent records of the eligible child
during the assessment and provide the case consultation. The
Contractor shall invite the professionals who currently work with the
dependent child to participate in the case consultation. These
professionals may include, but are not limited to, mental health providers,
Regional Center staff, and other counselors.

Contractor’s Project Director will provide a written report based on the
assessment and consultation performed by the multi-disciplinary team, to
the case carrying CSW within 14 calendar days following the completion

of each Case Consultation.



4.3

4.4

Staff Presentations at Model Approach to Partnerships in Parenting (MAPP)

Training

4.3.1

43.2

4.3.3

434

4.3.5

In order to recruit and explain the P and S program to prospective
adoptive parents, Contractor’s staff shall introduce the P and S training at
the last module of each MAPP training series and answer any questions
from the group about the program or prenatal drug exposure. The
presentation conducted by Contractor’s staff shall be one-half hour to
one-hour in length. During the term of this Agreement, Contractor’s staff
shall conduct presentations at a minimum of 50 MAPP modules annually.
The County’s Program Manager will provide dates and locations of the
last module for all MAPP training series to the Contractor’s Project
Director. The Contractor’s Project Director will insure that one
representative from the multidisciplinary team will be at each module to
conduct presentations.

At these presentations, Contractor’s staff will disseminate brochures and
other information about the P and S training and also discuss issues
related to prenatal substance exposure.

Contractor’s staff shall be available to conduct presentations at MAPP
modules regardless of their location throughout Los Angeles County with
the sites determined solely by DCFS Adoptions staff.

Of the 50 presentations, a bilingual Spanish speaking member of the
Contractor’'s multidisciplinary team shall conduct a minimum of three

presentations in Spanish.

Educational Workshops for Prospective Adoptive and Adoptive Parents

441

442

Contractor shall provide a minimum of four educational workshops per
year to prospective adoptive and adoptive parents during the term of this
Agreement. The educational workshops shall be approximately two
hours in length. Prospective adoptive and adoptive parents may sign up
for as many workshops that they choose. Contractor’s staff will provide
handouts about the topics discussed, and certificates of completion will
be given to the attendees.

Workshops are to be conducted by a minimum of two staff members from

the Contractor’s multi-disciplinary team who will be selected by the
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4.5

4.6

443

4.4.4

Contractor’s Project Director and approved by the County’s Program
Manager. The selection of staff shall be based on the issues to be
addressed at each workshop.

If the County’s Program Manager determines that there is a need for a
workshop to be conducted in Spanish, then Contractor shall provide a
presenter for one workshop who is proficient in Spanish and
knowledgeable about the topics to be presented.

Educational workshop topics shall be determined by the Contractor’s
Project Director and approved by the County’s Program Manager. The
topics will include, but are not limited to, updates on research outcomes
of children with prenatal substance exposure, parenting techniques,
navigating the educational system, dealing with transcultural and

transracial issues, issues related to siblings, and psychiatric challenges.

Training of DCFS Adoption Division Staff

4.5.1

4.5.2

453

During the term of the Agreement, Contractor shall hold four two-hour
training classes annually for the County’s Adoptions Division staff
(approximately 15 staff members) and persons that are designated by the
County’s Program Manager.

Trainings shall be conducted by a minimum of two staff members from
the Contractor’s multi-disciplinary team, who will be selected by the
Contractor’s Project Director and approved by the County’s Program
Manager. The selection of staff shall be based on the issues to be
addressed at the trainings.

Training topics shall be determined by the Contractor’s Project Director
and approved by the County’s Program Manager. The topics will include,
but are not limited to, the following: understanding the psychological
assessment tool; clinical issues related to concurrent planning; issues
related to emergency adoptive replacements; developmental outcomes
for children exposed prenatally to substances; working with children with
different temperaments; and psychiatric issues and treatment of special

needs children.

In-Kind Services



4.6.1 In addition to the services listed above, the Contractor shall directly
provide in-kind services to prospective adoptive and adoptive parents that
have completed the three modules listed in section 4.1 of this SOW.
These in-kind services shall include the following: 1) Individual child
psychotherapy, adoptive parent support groups, and child support groups
during the transition period for the child from foster care to an adoptive
placement; 2) Medical consultations, educational consultations,
developmental, psychological, and psychiatric assessments, individual
counseling, family counseling, support groups for children, and support
groups for adoptive parents following the adoptive or fost-adoptive
placement of the child.

4.6.2 These in-kind services shall be available to prospective adoptive and
adoptive parents regardless of where they reside (within Los Angeles
County).

4.6.3 The frequency and duration of these in-kind services for the children and
parents is determined by the Contractor and approved by the County’s
Program Manager.

4.6.4 Contractor shall provide in-kind services described in this section 4.6 at
Contractor expense and/or through revenue from other sources. In-kind
services will not be paid through the P and S Agreement nor involve

direct dollar funding from the P and S program.

5.0 REPORTING REQUIREMENTS:

5.1

Bi-annual Reports: Contractor shall comply with County’s documentation
requirements for written bi-annual progress reports. Contractor’s Project Director
satisfies these documentation requirements through the preparation of complete
written bi-annual progress reports that are delivered to County’s Program
Manager every six months throughout the term of this Agreement and no later
than 15 calendar days after each six month period. The bi-annual reports shall
include, but are not limited to the following: the names and phone numbers of
persons attending the training modules, case consultations, presentations at
MAPP trainings, educational workshops, and DCFS staff trainings; the names of
any eligible adopted child whose parents attended a training module or workshop

prior to identifying or designating the child for adoption; the names of any eligible
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5.2

5.3

6.1

6.2

6.3

adopted child whose parents attended a training module or workshop after
identifying the child for adoption; comments and feedback received from
attendees; and documents and exhibits disseminated at trainings, workshops,
consultations, presentations, etc.

Contractor’s Annual Evaluation Report:: Contractor shall provide an annual
evaluation report with evaluation tools (developed by the Contractor and
approved by the County’s Program Manager) to assess the outcomes and
success of the program within 30 calendar days after each contract year. The
evaluation tools shall address the following: clients’ satisfaction with adoption;
satisfaction with adoption through the County; the program’s effect on improving
parenting skills for children with special needs; the program’s effect on the
increase in the number of adoptions; and the program’s effect on the reduction of
adoption disruptions.

Contractor shall submit these report(s) to:

Sari Grant, Program Manager

Department of Children and Family Services
Adoptions Division

695 South Vermont Avenue, 9" Floor

Los Angeles, California 90005

6.0 STAFFING REQUIREMENTS:
The Contractor shall have a multi-disciplinary team that includes at least one staff

member that is culturally and linguistically competent to the Spanish speaking
community.

The Contractor shall have a Project Director that oversees all aspects of the
program including recruiting, hiring, and supervision of staff; and coordinating,
executing, and implementing all aspects of the contract. The Project Director will
be responsible for insuring that all proposed work is completed using a best
practice standard. Minimum requirements for the Project Director shall include a
MSW degree with a license in clinical social work (LCSW), a minimum of three
years experience in the field of Adoptions, and at least three years of experience
overseeing a project similar in scope.

Contractor’s multi-disciplinary team shall include, but is not limited to, a
Pediatrician, Educational Coordinator who has a teaching credential and a
minimum of a masters degree in special education, Licensed Psychologist, and

Social Worker who has a masters in social work.
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6.4 Contractor must have sufficient support staff to handle administrative matters

related to the program.

7.0 PROGRAM AND CLIENT RECORDS:
Contractor shall maintain and make available within fifteen (15) calendar days upon

request by County, program and client records as follows:

7.1 Attendance records of all parents that attended the Pre-Adoption Training Modules
and Case Consultations.

7.2 Attendance records of all DCFS staff that attended trainings.

7.3 Documentation of all times and dates of each training including title of topic
presented and name and signature of the presenters.

7.4 Documentation of time and date of each case consultation and name and signatures

of staff members attending.

8.0 QUALITY ASSURANCE PLAN:
Contractor shall develop and submit to DCFS Program Manager within ninety (90) days

of the execution of this Agreement its written Quality Assurance (QA) plan. The QA plan
shall describe the process by which Contractor will continually assess program
effectiveness. The plan shall describe the process for QA Written Policies &
Procedures, Client Feedback, Program Staff Development, Development and
Assessment of Measurable Program/Service Quality Indicators, QA Plan

Implementation, and Quality Assessment & Assurance Reports.

8.1 Quality Assurance Committee: The QA Committee (established by Contractor)
shall develop, review, and revise the Contractor's QA plan on an annual basis.
In addition, the QA Committee shall meet quarterly to assess and make
recommendations for the improvement of program services. It shall be
responsible for developing plans of corrective action for identified program
deficiencies. The QA Committee shall consist of persons representative of the
program and agency such as clients, volunteers, program staff, management,
consultants and others (e.g., staff from other community-based organizations).
The Contractor’'s Project Director and a client receiving services under this
contract must be included as Committee members. Committee membership

shall be described by name, title or role, and the constituency represented (i.e.,



8.2

8.3

8.4

8.5

8.6

8.7

staff, management, client). The Contractor shall review the Committee
recommendations and ensure recommendations are appropriately implemented.
The QA Committee need not be created if the contracted program has
established an advisory committee or similar entity, so long as its composition
and activities include the requirements set forth in this Section 8.0, QUALITY
ASSURANCE PLAN.

The activities of the QA Committee shall be documented. Required
documentation shall include, but not be limited to, agendas, sign-in sheets, QA
Committee meeting minutes (including date, time, topics discussed,
recommendations, and corrective actions).

Written Policies and Procedures: Policies and procedures shall be based on
essential program activities and community and professional standards of care
specific to this contract. The QA plan shall describe the process for reviewing
and modifying written policies and procedures. In addition, the plan shall specify
that policies be reviewed at a minimum of once a year, approved and signed by
the Contractor's Executive Director or designee.

Client Feedback: The QA plan shall include a mechanism for obtaining ongoing
feedback from program participants regarding program effectiveness,
accessibility, and client satisfaction. The plan shall describe the method(s) to be
used for client feedback (e.g., satisfaction surveys, focus groups, interviews,
etc.). Client feedback shall be collected by Contractor on an ongoing basis or at
a minimum quarterly. The plan shall describe how client feedback data will be
managed by the QA Committee and used to make improvements to the program.
Program Staff Development: The QA plan shall describe the process for
developing, training and monitoring staff. This description shall include minimum
qualifications for each program staff position and a description of the methods
and instruments to be used to monitor staff performance. The QA plan shall
specify that staff is evaluated annually.

Development and Assessment of Measurable Program/Service Quality
Indicators: Measurable quality indicators are intended to address the question of
how well services are being provided. By developing a set of indicators specific
to each program, establishing a measurable minimum standard for each
indicator, and conducting an assessment on the extent to which the indicator is

met, the Contractor shall assess the quality of service delivery on an ongoing
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8.8

basis. The QA Committee is responsible for developing a plan of corrective

action to address any program quality deficiency or to improve on the established

effectiveness demonstrated by each indicator. Quality indicators shall be
developed based on key activities described in Paragraph 4.0, SERVICES TO

BE PROVIDED of this SOW. The QA plan shall require measurement of and

include at a minimum the following measurable program and/or services

indicators:

8.7.1 Process: the number of people receiving information from MAPP
presentations; the number of people attending pre-adoptive training
modules; the number of parents attending educational workshops; and
the number of CSWs attending training.

8.7.2 Outcome: Percentage of people reporting satisfaction with the training
that they received; percentage of parents demonstrating an increase in
knowledge and understanding of how to parent a special needs adopted
child; percentage of people who proceed with adoption; percentage of
people who proceed to finalize their adoption; percentage of CSWs that
increase their knowledge and understanding of the issues related to
special needs adoptions.

QA Plan Implementation: Contractor shall implement its QA plan to ensure the

quality of the services provided are assessed and improved on a continuous

basis.

8.8.1 Quality Assessment and Assurance Reports: The QA plan shall include
the requirement for one Quality Assessment and Assurance Report
annually for the term of the Agreement. These reports shall be developed
by the QA Committee and signed by Contractor’'s Executive Director. The
following report shall be made available to the County Program Manager
at the time of monitoring review or upon request by County:
8.8.1.1 Year-end Report shall document actions addressing the

findings of the prior year's year-end report and the overall
program performance from the beginning of the prior year to

the year-end.
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ATTACHMENT - A-1

COUNTY OF LOS ANGELES
DEPARTMENT OF CHILDREN AND FAMILY SERVICES
ADOPTION OFFICE LOCATIONS

Adoptions Headquarters
695 So. Vermont Ave.
Los Angeles, CA 90005

The Wilshire Building
3075 Wilshire BI.
Los Angeles, CA 90010

Lakewood Office
4060 Watson Plaza Dr.
Lakewood, CA 90712

Hawthorne Office
11539 Hawthorne BI.
Hawthorne, CA 90250

Torrance Office
2325 S. Crenshaw BI.
Torrance, CA 90501

Wateridge Office
5110 Goldleaf Circle
Culver City, CA 90056

10.

11.

12.

Pomona Office
100 West Second St.
Pomona, CA 91766

Pasadena Office
532 E. Colorado BI.
Pasadena, CA 91101

Covina Office
800 S. Barranca Ave.
Covina, CA 91723

North Hollywood Office
12020 Chandler BI.
North Hollywood, CA 91607

Antelope Valley Office
251-H East Ave. K-6 BI.
Lancaster, CA 93535

West LA Office
11390 Olympic BI.
Los Angeles, CA 90064



ATTACHMENT - A-2
Page 1 of 3

DEFINITIONS FOR

PREPARATION AND SUPPORT FOR FAMILIES ADOPTING CHILDREN WITH
SPECIAL NEEDS

Adoption Disruption (or Disrupted Placement) — Termination of the child’s placement
in the adoptive home or in the home of the prospective adoptive family. This
termination may occur at the request of the prospective adoptive parent, or by decision
of the Department of Children and Family Services.

Adoptive Parents — Single persons or couples who have adopted a child or children
through Los Angeles County Department of Children and Family Services, Adoptions
Division.

Adoptively Placed — The placement of a child into a family’s home with the intent of
permanence through adoption. Adoptive placement occurs only after the child’s
parental rights have been terminated.

Agreement — The written contract covering the performance of work.

Bio-psycho-social Assessment — This is an evaluation that assesses aspects of the
person from a medical, psychological, and social standpoint.

Biological Vulnerabilities — Refers to any biological circumstance that may impact the
child’s needs. These may include, but are not limited to, children born to parents with a
history of substance abuse, psychiatric problems, or health problems.

Case Consultation — A meeting where a multi-disciplinary team provides DCFS and
the prospective adoptive family information regarding a discussion of the review of the
child’s records, including but not limited to medical history, developmental assessments,
academic history (if applicable), and placement history. Included in the consultations are
an identification of the needs of the child and the services and interventions needed to
meet the needs of the child.

Children with Special Needs — Children in foster care who have or are at risk of
having emotional, developmental, prenatal exposure to alcohol and other drug abuse,
and/or behavioral challenges related to issues of loss and trauma or biological
vulnerabilities.

CONTRACTOR/CONTRACTORS — The Proposer or Proposers with whom the
COUNTY enters into an agreement or agreements for preparation and support for
families adopting children with special needs.
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CONTRACTOR's Project Director - CONTRACTOR's officer or employee responsible
for administering the contract after award.

County's Program Manager (CPM) — COUNTY representative responsible for daily
management of contract operation and overseeing monitoring activities/services.

Court Dependent Children — This describes any child that the court has made a
finding based on the Welfare and Institutions Code that removes the legal custody of
that child from the parent or guardian, and has made an order that places the child
under the care and supervision of the Juvenile Court.

Culturally and Linguistically Competent — The ability of a person or an agency and
its staff to be responsive to diverse needs of different races, cultures and lifestyles, in
order to provide the highest quality of care and services. The capacity of a person or an
agency and its staff to effectively communicate with persons of limited English
proficiency.

Director — Director of Department of Children and Family Services or an authorized
representative thereof.

Fost-adopt — This is for children who have been identified for adoptive planning, but
parental rights have not been terminated. The child is placed in the family home under
a foster care agreement, but the plan is that the family will adopt the child once parental
rights are terminated. The family must have an approved adoption home study.

Home Study — The standardized process used to assess a family’s appropriateness for
adoption as required by State adoption regulations. An adoption home study must be
conducted under the auspices of a State licensed agency. The home study must be
conducted by a person with an MSW degree (Master’s in Social Work).

In-Kind Services — Services which are provided by CONTRACTOR at
CONTRACTOR'’s expense and does not involve direct dollar funding from the
Preparation and Support for Families Adopting Children with Special Needs Agreement
with the Los Angeles County Department of Children and Family Services.

Model Approach to Partnerships in Parenting (MAPP) — A series of classes with an
established curriculum that prospective adoptive parents are generally required to
attend as part of the home study process. DCFS Adoptions Division and Community
Colleges provide the classes at no cost to the prospective adoptive parents.

Multi-disciplinary Team — Any team of three or more persons who are trained in the
prevention, identification and treatment of child abuse and neglect cases and who are
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qualified to provide a broad range of services related to child abuse as set forth in
Welfare and Institutions Code section 18951. These persons will be capable of
conducting a thorough bio-psycho-social assessment of a child.

Prospective Adoptive Parents — Single persons or couples who have applied to adopt
a child or children through Los Angeles County Department of Children and Family
Services, Adoptions Division.

Quality Assurance Plan — A plan developed by the proposed CONTRACTOR, which
defines all necessary measures to be taken by the CONTRACTOR to document the
activities/services that have been provided and how the objectives for the
activities/services are being met. In addition, the plan must assure that the quality of
the service will meet the contract requirements regardin